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JIMIIEBOM CUET Ne 03053 D12300

JOI'OBOP Ne 55 GO{GHH

r.2nucra «8» Of 2020rox

[youmunoe akunonepnoe odmecrso «Mera®omny», nMeHyeMoe B JambHeliinem «Mera®ony, B
JMIC COCUHATHCTA 110 PasBUTHIO KOproparusHelx kimeHToB PO mo Pecny6nuxe Kanmeikug [19

obmeobpasopatensuas mxona umeny B.A . Kasuaveepay, uMeHnyemoe B jaibuetimem «Kimuenty,
B e Hepuenosolt Oneru Muxaiinosnel, AeHcTByiomero(-eit) Ha ocHoBaHHH YcTaBa ¢ Ipyroi
CTOPOHBL.  COBMECTHO uMeHyembie «CTOpOHBI», 0TAe/lbHO «CTOpoHa», B COOTBETCTBHH C
Oenepanbubiv 3akoHom ot 18.07.2011 Ne 223-03 «O 3akynkax TOBapoOB, padoT, YCIyT
OTACIBHBIMU BHIAMH FOPHIMYCCKHX JIMIL», 3aKI0UUIN HacTosinuil Jlorosop (MMeHyeMblil B
JanbHerem - JIoroBop), 0 HUIKECISAYIOLIEM.

Crarbs 1. Ilpeamer loroeopa

LI B coorsetctun ¢ ycnosusamn Hactosmero Jlorosopa Mera®on obs3yercs OKasblBaTb
Kimmernty Yenyru. ykasanubie s coorsercrytounx Crenudukanusx (3akasax) K HACTOSIIEMY
Horosopy, a Knnent o0s3yercst npuHuMaTh i OruiaunBarh Y Iy,

1.2, Ecin otnenshbiv  cormaienieM ctopot (Bkmodas Crenndukanmio. 3aka3 u moboe
AOMNOIHUTEIILHOC COTJIAlICHHE) YCTAHOBJICHBI HIbIe MPABUIIA NPSAOCTABICHUs Y CIyT, YeM Te,
KOTOpBIC  [PEJYCMOTPEHBI ~HACTOAILMM JIOrOBOPOM. TIPUMEHSIOTCS. IPaBHa  OTAETLHOTO
cornamenus (Crnenndukaruu, 3akasa).

1.3. Mera®on oxaseiBact VYCIyrm Ha  OCHOBAaHHM JHMIEH3Hil Ha TpeaoCTaBlIeHHe
COOTBETCTBYIOLLErO BUAA ycayr, B Tom yucie NeNo 162688, 162689, 162690, 162693, 162697,
162698, 162699. 162700, 162701, 162702, 162703, 162704, 162705, 162706, 162707, 162708,
162709, 162710, 162711, 162712, 162718, 162719, 162720, 162722, 162723, 162724, 162824,
162886, 162887, 162888, 162889, 162890, 162891, 162892, 162893, 162894, 162895, 162896,
162897, 162898, 162899, 162900.162902, 162903. 162904, 162913, 162915, 162916. 162919.
162922, 162927, 162928, 162929, 162932, 162934, 162935, 162936, 162937, 162941, 162942,

Crates 2. Onpenenenns

¥

2.1. Jlns ueneit wacrosimero Jlorosopa MCHONL3YIOTCA CHEAYIOUME OCHOBHBIE [OHATHS H
ONpeae/IeHUs:

2.1.1. «AbonenTexast niaray — pasmep miarexa Kimenra 3a OrueTHbiii NEPHOJL, SABJISIOLIUHCS
NOCTOAHHOM BEIMYMHOMN, He 3aBucsllei 0T o0bema (akThdecku okasauHbIX Yenyr. Pasmep
AOOHEHTCKOI MaaThl onpeaensieTes B 3aKase.

2.1.2. «Kuimenrckoe yerpoiictBo» («Kumentckoe obopyroBanme») - Haxomsmeecs B
3aKOHHOM BiiafeHnH KUIMEHTa TEXHHYECKOe CPejICTBO, BKIKOYAS MMPOrpaMMHOE obecreueHue,
obecrieynpaiomee Kiuenty gocryn k Yeayram Merad®ona mocpeacTBOM MOAKIIOUEHHSA JAHHOTO
yerpoiicTsa (o6opyaoBanusi) K Cetu cesizu Mera®oua.

2.1.3. «loroBop» («/lorosop 06 oxazanun ycayr GpURCHPOBAHHON CBSIZM») — HACTOSIIMI
Hlorosop, saxsouennsiii Mesxy Croponamu, BKmouaoumii B ceds Crenmukain 1 3aKassl,
SIBIIAIOUIHECS €0 HEOTHEMIIEMOM HaCThIO.



VMU HATIPABIICHHBIC HA MOBBITICHHUEC HX I’lO'I‘pGGHTCJ’[bCKOﬁ IHEHHOCTH, a TaKyKE€ HHBIC YCIIYIH,
apeaveMmoTpennsie B coorsercrByrommx  Cnemmduraunsx  (3axaszax, JlonoNHUTENLHBIX
coraamennnx). [lepeyens v cTOUMOCTD JJONONMHUTENBHBIX yeuyT onpenessercs Mera®oHoM.
215 «Eananua rapuduranmm — oniaunsaeMas ¢IMHULA [1POI0JKUTEILHOCTH COC/TMHEHMS,
KOJIHYECTBA 3aMpoOCOB, KOIMYECTBA Y CIYT, KOJUYECTBO WM 00beM nepelaHHol ([1oyyeHHoi,
oOpaboranHoit, Xpanumoil) MH(pOpPMaNMKM U T.01., onpejeiasemas TapudHBIM [1aHOM HIIH
Crnenndukanmeit (3axazom).

2.1.6. «MaenTndguxarop Kauenra» - 3akperiennsie Mera®onom 3a Kinenrom: aDoHEHTCKHH
Homep, JIMIeBoit cuer. yHHKAIBHBIT KOA MACHTH(UKAUMM, JOTHH, Mapoib W T.0. CPEJICTBA
M,‘lCHTH(l) HKAIllHH.

2.1.7. «UndopmanHoHHO-ONLIIHHTOB A cucrema» - cepTu(PUIMPOBAHHAS
aproMaTuzupoBanHas cucteMa Mera®eouna juist yuera onepaunii o okazanuto Yenyr Knuenry u
UX onare.

2.1.8. «JIunesoii cuer» — PErucTp aHaIMTHHECKOTO ydeTa B MH(OpMalmoOHHO-OHIIHHIOBOH
cucreMe Mera®ona. npejHa3HaAuCHHbBIH /Ul OTPAKEHNS B YHETE ONEpaliii o okazaHuio Y ciyr
Knuenty u ux onnare.

2.1.9. «JInunpiii kadbuner» - pazjien Ha Beb-untepdeiice caiita Mera®ona www.megafon.ru,
Ha kotopom Krmenr, uernonn3ys gorut U napois (Maentuduxarop Kimenra), MOKET MOIYUUTH
HH(IJOIJMHL[HI-O O COCTOAHHUH CBOCTO JIHLICBOI'O cHeTa, umbop_\iaumo O HOAKIIOHCHHBIX Knuenrom
Yenyrax, ocyuecTBuTh JAeHCTBHSA 10 U3MEHeHHI0 nadopa npepocTaBisieMbIx YcClyr, a Takke
COBEPIINTH UHBIE JeHCTBHS, npejiyemoTpernbie Mera®onom. Jloctynnocts Jluunoro kabunera
onpejensiercss B MoMeHT 3akiodenus Ctoponamu Jlorosopa.

2.1.10. «IHoakmwogenne» — padoThl (yciayru), Boinoansemble Mera®oHoM 110 [Pe10CTaBICHHIO
noctyna Kk ceth  cazu  Mera®@ona, nojkmodennto  KaMeHnTeKoro ycTrpoicrsa, WHOrO
oGopynosanust Kinenra, HacTpoiike Yciayr casu, KiuenTekoro ycTpoicrsa, 000pyA0oBaHus 1
T.1. paboTel (yciyru), HampaeieHHble Ha oOecnedenne Kimenra VYceayramu CBsi3H W
JlonoMHUTENBHBIMU YCAYTaMHi B COOTBETCTBUHN co Crnienndukanmsamu (3akazamu).

2.1.11. «Oruernniii mepHoa» — KajeHaapHelii mecsi, B KoTopom Kiuenty ObUIH OKa3zaHbl
Yeayru.

2.1.12. «Cerp cBszn Mera®@ona» («Cerb CBH3I») — TEXHOJIOTMYECKAs! CUCTEMA, BKIIIOYAIOIIAS
B cebs cpejcTBa M JIMHHHM CBA3M, HeoOXojuMmble Juis okasanusa Knmentam Yeiuyr cBsisd Ha
OCHOBAHHH COOTBCTCTBYIOIIHX JllriLleH'Sl-If;l.

2.1.13. «Tapud» — wnena Eaunuubl Tapu@uxanuu, Mo KOTOPOH MPOMCXOAHT pacyueT 3a
oxazantble Meradonom Yciayr.

2.1.14. «Tapudubli mian» — COBOKYIHOCTbH IIEHOBBIX YCJIOBHMi, Ha KkoTopblx Mera®on
npejiaraeT BOCIOIB30BATLCS OAHOH MM HecKoubkuMu Yeayramu. Tapudublii mran MOKeT
ABISATLCS HeoTbemsieMoil uacteio Crnenndukanun (3akaza), 1ub0 onpeaessTbes OTACILHBIM
JIOKYMEHTOM.

2.1.15. «Yeayrn eBs3u» — YCIAYI'H  MECTHOM, BHYTPU30HOBOH TeneoHHOM  CBA3M,
TEJIEMATHUCCKHUE YCIYTH CBSA3H, YCIYTH CBA3H 110 Iepejiade JaHHbIX, MPEA0CTaBICHUI0 KaHAIOB
CBA3H, a4 TAKIKE HMHLIC YCIYIH, OKa3bIBACMbBIC Mera®onoMm Ha OCHOBaHUM COOTBETCTBYIOLIHX
JMLIEH3H.

2.1.16. «¥Yeayru» — UMEHYEeMbIe COBMECTHO YCIYIH CBsA3H. JIOMOIHUTENBHBIE YCIYTH, B TOM
yucie padotel (yenyru) no [oakmouenuio.

Cratbs 3. [Mopsyaok 3akaovennst, n3menenust Jlorosopa u cpoxk aeiicrsus /lorosopa

3.1. Hacrosmmii Jlorosop BCTynaer B cully ¢ «1» gusapg 2020 r. u peiictyer go 31.12.2020 r.,

AubO0 10 MOMEHTA JIOCTHIKEHH 0ObeMa OKasaHHbIX Y clyr neHbl JloroBopa, yKa3aHHOH B MYHKTE
6.1. macrosmero Jlorosopa, B 3aBUCHMOCTH OT TOI0, 4TO HACTYNMT paHee, a B 4acTH



BHBIX PacHeToB HacTosuumil Jloroop aeicTBYeT /10 MOJHOTO UCTIONHEHUST CTOPOHAMY
ceoux oomiareascTs, Jlefiersue mactoduero JloroBopa pacrpocTpaHsercss Ha OTHOIIEHUS
Cropos. Bo3auKInMe ¢ 1» gaupaps2020 roxa.

5.2 Mera®on npucerynaer K okazanuio Yeayr no Jloroopy B CpoKH. MpeayCMOTPEHHBIE
Croponavu B cootsercTBytonteit Cnenndukannu (3akase), Axre.

3.5 Hasenenne venosuit Hactosuiero Jlorosopa mpu ero MCHOJHEHHH HE JONYCKaeTcs. 3a
HCEIIOUEHHEM MX HM3MeHeHHust no cornauenuto Crtopon. M3menenue Hacrtosimero Jlorosopa
OCVIISCTBISIETCS TYTEM 3aKJIIOUEHHUs JIOMOJIHUTEILHOTO COIJIallleHUsl B NMHCBMEHHOH (opMme
b0 nyrem  copepieHust  KIMEHTOM  KOHKIIOAGHTHBIX —JICHCTBHEE € MCHOJIb30BaHHEM
Maentudukaropos, KOTOpble [MO3BOIAIOT OJHO3HAYHO HAeHTU(uIMposaTh Kinenra u
VCTAHOBHUTDL €r0 BOJICU3bSBICHUE.

34. B cayuae orkasza Knmenta ot Yenyru (3akasza) unm pacropikenust Jlorosopa, Knment
JIOJKEH B TedeHue S5 (marTu) padoumx jHel ¢ gaarel obpainenuss Mera®@on odecrieunTsh JOCTYII
Mera®ony 15t ocymecTBiIeHUs padoT 110 OTKJIIOYEHHIO Y CIyTrH, JIEMOHTaKy 000pyloBaHusl, a
TaksKe BepuyTh Mera®ony npejocTaBieHtoe B 10Jib30BaHue 000py/10BaHHE H COBEPIIUTL HHBIC
JICHCTBHSA, CBA3AHHBIC C MpeKpalleHieM oKasanus Y ciyr.

3.5, Ilpu szaxmouennn u ucnoaxnennn Jlorosopa jomnyckaerest UCMNONb30BAHUE AEKTPOHHOM
MOJANUCH WM WHOIr0 aHajora coOCTBCHHOPYUHOH TMOAMHCH B MOPSIKE, OIMPEICIIeMOM 10
cornatieHnto CTopoH.

Crares 4. Ceenenns o Kiauenre

4.1. B caydae u3MeHCHHS JanubIX, npejocrasisemblx Kmuentom Mera®ony npu 3aKkioveHn
Jlororopa, Knuent o0szan B Teuenne 10 (Jecstn) jHed ¢ jarhl BCTYIJIEHHA B CHIIY TakuX
M3MCHEHHI MHUChbMeHHO yBeaoMuTh Mera®on o nux. O0 u3MeHEHMM HAMMEHOBAHMS, MeCTa
naxoxkaenus KimenT sopase cooOUMTL B CPOK. HE npenbimatomuid 60 (mectujecatn) aHei ¢
MOMEHTA BCTYINICHH TaKHX H3MeHeHul B CHIIY.
42. B cnyyae 3akaza Kiuentom Heckonbkux Ycmyr, Mera®on sbicrasiser Knmenry, c
COOIIIOICHHEM HOPM JIGHCTBYIOIIErO 3aKOHOIATE/LCTBA, €AMHbIH CYET 3a OKazaHHBIE Y CIYTH.
Yenosus npenocrasienust Kinenty yenyru Enmneii cuer mo Jlorosopy 00 okasaHuu yciayr
(uxcuposannoit  cpasu  onpenensiores  Mera®onom, moammcanne  Kmnuentom [loroBopa
CUHTAETCS €ro COTJIACHEM € YKA3aHHBIMH B HACTOSIIEM IYHKTE YCIIOBUSMU.
4.3. [loanuceBas Hactosuwmit Jlorosop. Kinent cornamaercsi Ha BeCh CPOK €ro JACHCTBHS Ha
MoJydeHHEe PEKJaMbl MPH HCHOIL30BAHMM YCIyr, a TaKKe Ha MCIOJIb30BAaHHE CBEJCHUH O
KinenTe B IUeNsSX MPOJABIKEHHs TOBAapoB, pabOT. yCIyr Ha PbIHKE, B TOM YHCIE IyTeM
OCYLIECTBIEHHS MPSIMBIX KOHTAKTOB ¢ KIIMEHTOM € OMOLLBIO CPEICTB CBSI3H.
4.4, KnuenTt uMeeT MpaBo BBIPA3UTh CBOH OTKA3 OT mpepocTaBieHus yeayrd Eauneiii cuer mo
Jlorosopy 06 okazauuu ycrnyr (puKcHpoBaHHOIl cBs3u, ykazaunoii B n. 4.2. Jlorosopa, u ot
MOJAyYeHUs peKkiaaMbl, YKazanuoii B 11.4.3. Jlorosopa:
- IIyTeM MPOCTABJIEHHs OTMETKH B crieruanbHoil rpade passena 13 JloroBopa «He cOriiaceH»;
- myTem npegoctaierus Mera®ony cOOTBETCTBYIOMIETO [THCHMEHHOTO YBEIOMJICHHUS.
4,5. Ha mnepuom neiicteus Jloroopa 3a KimneHroMm 3akpenisiercss  ONpe/Ie/ICHHBIN
Unentudurarop Knuenra. Wuentudukarop Kimenra moxer ucnoib3oBatbes Knuentom npu
M3MEHEHUH repeuns Yelyr, okaszpiBaeMbiX KinenTy, H3MeHeHHH JpYyTHX ycnosui JloroBopa,
npu omare Yeiuyr ¥ B HHBIX CiydasX, npeaycmorpenssix Jlorosopom u Merad®onom 1pu
OKa3aHUM OTICIbHBIX YCIYT.
4.6. Banpockl u pacnopsukenust Kimenrta, nepeiannsie Mera®ony ¢ HCNOJIL30BaHHEM
Maentudukaropos Kimenra, MoATBEPIAAIOIIMX, YTO pacriopsikerue aano Knnentom (a Takxe
tenedonorpammbl  Kimenta, npu ycnosun uaeHtudukauun Kianenrta) UMEIOT Takyo iKe
IOPHAMUECKYIO CHITY, KaK ecyii Obl OHH OB 10j1aHbl TMuHO KIHEHTOM B IHCbMEHHOH (opMe.
Craren 5. [lepedens Yeayr, HopsiloR HX HPeI0CTABJICHHS



S Bew Yo, oxassisaembix Komenty, onpegensiiores Croponamu B Crenmdukanusx

“awanaw . llpw osmecenun mw3MeHennit B Cneumdukanmu (3akassl), paHee IOIIMHACAHHBIC
cundHxannd (3axkainbl) }'TpﬂL{HBEllOT CHITY B 4HacTH H3MEHEHHUIH. OTPaKCHHBIX B HOBBIX
cuBdGHKanHgX (3akazax). '

52 Mera®or oovirectnaser [ojknouenne B cpok, ykasanuble B Crienuukanun (3axkase) Ha

\era®on snpase BpinonuuTh [ojkmouenne Jocpouno. B stom ciydae Mera®on He MeHee
o 22 o pabounii ens yeenomiset KimenTta o HoBom cpoke 3apeplieHus [loakimouenus no
couTaxTHOMY Tenedony (dakcy, dIeKTPOHHOH noyTe), ykasannomy B Crenudukanuu (3akase).

S 4 3asepmenue llogxmouenus W Hauano okaszaHus Yciayr cBsasv (JlOMOIHMTEIBHBIX YCIIYT)
obopyvIsieTes  JIBYCTOPDOHHMM — AKTOM — Hauana okasanus Yeuayr (pagee  — CAKTY),
NOANHCHIBACMBIM YIOTHOMOYEHHBIMH TpejicTaBuTensyMu obenx Cropod. B nenb 3aBeplieHus
[oaxmouenuss  Kament o0s3an obecneduTh  NPUCYTCTBUE  CBOCTO  YIOJIHOMOYEHHOTO
[IpeICTABHTENA, 110 OKOHUaHHH [lojK/IIoueHis 1 JAeMOHCTpanuu paboToCcnocobHoCTH Yenyri
KauenT gomkeH noanuearb AKT.

5.5. B clyuae MOTHBUPOBAHHOTO TMCbMEHHOTO 0TKasa Knuenrta ot noanucanus Axra CTOpoHb
COTJIACOBBLIBAIOT CPOKH YCTPaHEHWs 3aMEUaHMi W ONPEIC/IAIOT HOBYIO JaTy CAaqu-NPUEMKH
[Toaxmouenus.

5.6. B ciiyqae HEMOTHBMPOBAHHOTO OTKa3a OT mHojnmucanus AKra u (WJIH) OTCYTCTBHS
yrojHoMOueHHOro npejcrasutens Kimuenta na  Moment 3asepuienus Iloxkmouenus,
[ToAKITIOUEHHE CUMTACTCS BBIMOJIHCHHBIMU Hajuiexkaimm oopazom, npn stom Mera®on Brpase
NPHOCTAHOBHTH OKaszanue YCIyr J10 MOMeHTa nojucanus Kinentom AKTa.

5.7. B ciryuae eciim okazanue YCIyr MpeayCcMaTpUBacT yCTanoBKy 000pyaoBaHHs Mera®ona Ha
Tepputopuy (B nomemieHnn) Kiuenra, nepeueHb Takoro o0OpyIOBaHHA YKa3blBacTCs B AxTe
repeaul-MpHeMKn  000pyA0BaHUs, MOJMUCLIBACMbIX YIOTHOMOYEHHBIMH TPEACTABUTEIAMH
Cropon. [IpaBo coOcTBenHocTH Ha Takoe obopynosanne npunaunexuT Mera®ony, ecim
CTopoHAMH B [THCLMENHOM BHJIE HE MPEAYCMOTPEHO HHOE.

5.8. 3ona oreercTBeHHocTH Meradona 3a KaueCTBO [1PEIOCTABIAEMOil Y CIyr Olpeiesercs B
Crenmduranuu (3akase).

5.9. KineHT J0JIKeH MpelocTaBuTh 3arnpouieHibie Mera®oHoM JaHHbIe, KOTOPbIC HEOOXOAMMBI
1715 HACTPOMKK 00OpyI0BaHMs, B MUCLMEHHOM BHJIC HE MO3/HEE, UeM 3a Tpu pabounx JHs J10
natel Hauana [ogkmodenus, ykazauuoit B Criermdukannu (3akase).

5.10. Mera®on ofecreunBaeT BOIMOKHOCTh Kimenty moip3opatbes Yenyramu cssn 24
(1BajuaThL uYETHIPE) uaca B CYTKH, €CIH HWHOE He MPEeyCMOTPEHO JICHCTBYIOLUM
zakoHonaTenbeTBoM Poccuiickoit deaepaluy 3a UCKIHOYCHHCM IEPEPhIBOB U1 MPOBCACHHS
HEOOXOMMBIX PEMOHTHBIX M MPOQUIAKTHYIECKUX paboT. O BpeMeHH TaKHX pabot Knuent Oyzner
yBEIOMIATHLCS He MeHee uem 3a 1 (omuH) paboumii  JCHB, MyTEM HAMpPaBjCHUA
COOTBETCTBYIOIIETO YBEJOMIEHHSI Ha OIeKTPOHHBIH anpec, (ake KimenTa, yKa3aHHBIH B
Creuuduranuu (3akase), H/nim pasMeLieHus undopmannu B Jlnanom kadbunere.

5.11. B canyuae ecnu mno BuHe Kimenra TpeOyeTcsi NPOBEICHUE PEMOHTHBIX H (nm)
BOCCTAHOBUTEIIbHBIX paboT, Harpumep, B ciydae MOBPEIKACHUS kabest,
HECAHKIMOHUPOBAHHOTO ~ BHECEHHsl  M3MCHEHHIl B NpOrpamMMHoe — oOecreucHHe MM
obopynopanue Meradona i T.M. ClydasX, AaHHbIe PadOTEI MPOU3BOAITCA Mera®onom nociie
noanucanus coorsercreyiomeil Cremndukannu (3axasza). CpoK MPOU3BOJACTBA PEMOHTHBIX
(BOCCTAHOBHTEIBHBIX) PAbOT M HX CTOMMOCTb ompeiensiores B Crennpnxannn (3akazse).
PemonTHble (BOCCTAHOBHTENbHBIC) padoThl INpoBoastes Mera®oHoM B COOTBETCTBHH C
HOPMATHBHBIMH J0KyMeHTamu Poceniickoii Peepaliin B 001aCTH CBA3H.

Crares 6. Croumocts Yeayr

6.1. ) l{ena Jlorosopa He MOKET ITpeBbILIATE
41966 (G’OQG%&T&» OOl r)LCez G %ﬁi‘.‘&tbwi m(.ﬁio%u‘@.’x-l el 0vu;> pybaeit 4] KOOI+
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LSHL _Losopa sBaseTeA TBEpAOll Moompelensercs Ha Bech Cpok HcnonHeHus [lorosopa.
STh LCONT. IPLIVCMOTPEHHBIX HacTodiuMm JloroopoM, paBHO Kak M oOmias leHa
o pecomarpusaeres Croponamu Briovatoras B cedsa HJIC o craBkam B cOOTBETCTBUH
C =R BE SR0HO1ATe/IBCTBOM, JICHCTBYIOIIMM HA MOMEHT MCUHMCIICHHUS Halora.
- Towwocts Yemvr v JlononHUATENBHBIX YVEIYT. B ToMm uucne Tapudsl ycranaBinupaercs B
, e v cooreercrsviomeii Cnennukanuy Ha oTAeAbHYIO Yenyry win B TapudgHoM niane.
S0 llpw oxazasdi Yeayr cBA3H ydeT oObema OKa3aHHBIX YCIYr BeJETCs B COOTBETCTBUH C
cwssreovn Mera®onom  EaumHunamu  tapu(UKanin, ONpeIeisieMbIMH B COOTBETCTBHM C
fawzyonm (Crnenmdmkanueit).
o4 Henoanas Eaununa tapudukanuu  yunteiBaetcs Mera®onom kak nosxas Enununua
rapudurainn, ecnu Cnenndukanuei (3akasoM) He NPEAyCMOTPEHO HHOE.

Crares 7. [lopsiaok omirarsl Yeayr

7.1. Onnara Yeayr npou3sBoJMTCs Kinentou ¢ MPUMEHEHHEM KPEIUTHOI CHCTEMbI pacueTos (3a
HCKITFOUCHHEM BHECCHHMA MJIaThl 34 HOHKHI-OL]GHI/IC).

7.2. Ilnata 3a [loakmoyenne B3UMACTCs OAHOKPATHO 3a KawkblH (pakT BeimOnHeHUs paboT
(oxazanus yeayr) no Ioakmouenuto. Ilnara 3a Iloakmouenne Buocures Kimentom B pasmepe,
YCTAHOBIEHHOM B 3akase K coorsercrBytoueil  Creuuduranuu  (JlonojHUTENLHOM
cormamenun), apagcoM B tedenue 10 (aecstv) pabdounx aHeil ¢ MOMEHTA BBICTABIEHHS CueTa,
eci CTOPOHBI HE MPeyCMOTPETH HHOE.

7.3. Tlopsimok pacdetoB ¢ TMPHMEHEHMEM KPEJAMTHOH CHCTEMBI pPacueToB (OTIOKEHHOTO
aresxa):

7.3.1. Ilpu onnare Yciuyr [0CPeJCTBOM OTJIOKEHHOIO IUIATeKa OKasaHHbIC Y CIyIHd
omaunBarotes KimenroM no okonyanun OT4eTHOro nepuo/a.

7.3.2. KnuenT o0s3an oniatuTh YCIyrd He nosjanee 20 aueil ¢ gaTel nognucanus KiaveHrtom
JOKYMEHTa O npueMKe (AKT OKa3aHHBIX yCIyT).

7.4. KnveHT npou3BojMT omiaty ¢ odsa3aTeslbHbIM yKasanueM Homepa csoero Jlunesoro cuera
WJIA HOMEPA cyeTa Ha o1iary.

7.5. Jlenexunle cpeactia. yradeHuse Knnenrom 3a Yemyru, yunTbisaiores Ha Jluiesom cuere
Knuenra He o3aHee Jgdd, CICAVIOMETro 3d JHEM OIJIAThL. ,[[[leM OIlIaThl CHHTAETCA JICHDL
MOCTYIJIEHNE JIEHEKHBIX CPeJCTB Ha pacdeTHbIt cuer uiam B Kaccy Meradona uin
_\"]’IOJ’IHOM()‘]E‘,HHOFO UM JTHLA.

7.6. Mera®on exemecsiuno npepoctasisier Kinenty cuer 3a Yeuyrn. Cuer 3a Venyru
BhicTaBsiercss Mera®onom 10 5 (naToro) yncia kaxaoro Mecsina. Cuer-gaxrypa odopmisiercst
B COOTBETCTBMH ¢ HOpPMaMmH JIGHCTBYIOUIErO 3akoHojarenbcTBa. CTOPOHBI TPHLUIA K
COrJIAMIEHHIO, YTO B Cilyuae NpOCTaBIeHHs OTMETKH B crienuaibHoi rpade pasjena 13 Jlorosopa
«cueTa-(PAKTypBl HE BRICTAB/IOTCS», B PAMKax McHojHenus nacrosero Jlorosopa Merad®on
He OyJeT BuICTABIATL KineHTy cuera-(hakTypbl.

Mera®on nanpasisier Knuenty AKT OKa3aHHBIX YCIYr (BBINOJHEHHBIX padoT), MPH STOM
NOPAJOK HarpasieHus AKTOB OKa3aHHbIX YCIYT (BBIIOJHEHHBIX padoT) aHAIOIHYEH MOPSIKY,
onpejensieMomy nynkramu 7.7.-7.8. Jloroopa. AKT OKa3aHHBIX YCIYT (BbLIIOJHEHHBIX padoT)
noamicannbiit Ctoponamu, noarsepiaet npuemky Knnenrom oxasanusix Mera®on Yeiyr 3a
yKasaHHbll nepuon B mosHoM oOwveme. Ecnu Kiment He moamumer AKT OKa3aHHBIX YCIYT
(BBIONHEHHBIX paboT) wiau He HanpasuT Mera®oH NMUCbMEHHBIH MOTHBHPOBAHHBIH OTKa3 OT
ero MoJIUcAHUs B TeueHne 5 (MATH) KaleHJapHbIX JHeH co aHs nonydenus Kiuentom AkTa
OKA3aHHBIX YCIYT (BBLITOMHEHHBIX paboT). Yelyrn cuutaiores npHHsSTbIME KIHEHTOM B MOITHOM
o0Beme u 6e3 3amevyaHuii.

VKazanHple B HACTOSLIEM NYHKTE NOKYMEHTHI MOIYT ObITh NOJNMCAHBI C HCIONL30BAHHEM
CPeJACTB MEXaHHYECKOT0 MM HHOIO KONUPOBaHMS.

7.7. Mera®on obecneunsaer gocraBky KimeHTy cdera B TedeHue 10 (JecsTH) KaJlCHIaPHBIX
JlHCﬁ C MOMCHTA BBLICTaBJICHHWA cHCTA.




. o wanrastmores KoMeHTY ¢ Hcnolib3oBaHuem  JlnuHoro kabuHera, Ha ajapec
CRTP 1. veazannsii B Jlorosope (3akase, JIONOJHUTEILHOM COTTIANICHAH), 1O
s Moamesta 1o moure, JHGO ¢ KYPHEPOM IO PACIMCKY O BPY4eHHH IO daipecy,
E R v 8 Jlorosope. Ecan ajpec juis 10CTaBKM CHETOB HC yKasaH WIN TIO YKa3aHHOMY
ywecy Mamest ortcvreryer, KuHeHT nojyvaeT cHeT B MeCTax MpOIax H o0cy KUBaHUs

it OnIAYHBACT CUETA. TMONYUYEHHBIE MO PaKCHMUILHOM CBA3H W JIPYTHM crocodoM B
CawocTi OT TOrO. KAKAM CITOCOOOM CUET MOJIY4CH paHbLIC. CTOpPOHBI JIOTOBOPHIIHCH, HTO
SecTa Ea OIIATY MOTYT HANpapiasThes 10 (axkcy W/MIM HA SNEKTPOHHYIO MOHTY Kiuenra,
casansnie 8 JloroBope, a TaK/Ke pasMeLaTbeA B JInunom xaOMHETE.
PacyeTsl 3d okazaHHble Y CIYIH MpOM3BOAATCS 3@  CUeT  CPECTB
vl JULL G e W Coloal PO . B gopme Oe3HAIMYHOrO pacycra, HyTeM fiepeyuncIeHns
qendKHBIX cpe/cTs co cuera KnueHTa Ha pacueTHblil cuer Mera@oH.

-

Crarba 8. [Ipasa n o6sizannocru Cropon

8.1. lpasa Kimenra:
8.1.1. [Tonyuarh HeOOXOAMMYIO U [OCTOBEPHYIO urpopmario o Meradone, peKHUME €r0
paboThl, OKa3bIBAEMBIX Y CIIYTax.
8.1.2. Tpeboparb mepepacuera MIaThl 3d Veiyrn BIJIOTH JIO TTOJIHOTO BO3BpaTa CyMM.
yIJIaYeHHBIX 3a YCIyru, B CBA3H € He TpeJocTaBleHHeM YCIyr 10 BHHE Mera®on unu
[PEIOCTABICHMS UX HEHA/UICIKAIETO KAUeCTha.
§.1.3. Orkazarbcsi OT OMIATBL YCJYT, MPEAOCTaBICHHBIX Knuenty 06e3 ero cormacus W HCE
1peycMOTpeHHBIX JloroBOPOM.
8.1.4. BHoCHTHL MaTeXku, H3MCHCHMSI B paGop Yenyr W coBepluarb WHBIC JieiicTBHS,
BO3MOMKHOCTH  OCYIIECTBJICHMs ~ KOTOPBIX  MPEAyCMOTPEHA Mera®oHoM, ¢ [OMOIIBIO
TeXHHYECKHX M (MJIM) SJIEKTPOHHBIX CPEACTB W JAPYTMMHU crocodaMi ¢ HCHOJb30BAHUEM
WUnentudukaropos Kinenra, MoATBECPKAAIOLUINX, HTO pacriopsizkenne Jano KiHeHToM.
8.2. lIpapa Mera®omna:
82.1. Mera®oH BrpaBe [PHOCTAHOBHTL OKa3aHHE Veayr Kouenty He3amemuIMTeIbHO €
[OC/ISAYIONIMM  YBEJIOMJICHHEeM  (CClH MHOW MOPAJOK YBEJIOMJIECHHMSI HE YCTAHOBJICH B
coorsercTRytonmx Crienudurainax K JloroBopy) B CJIEAYIOMIHX CI1yHasiX:
— oxazanue YCAyr MOKET cO31arbh YIposy GEe30MacHOCTH M 0DOPOHOCTIOCOOHOCTH
FOCYIAPCTBA. 310POBLIO 1 OE30MACHOCTH THOJIeH;
_ okazanue YCIIyr HEBO3MOJKHO BBUIY KAKNX-T100 (H3HUECKHX, Tonorpaduyeckux win
HHBIX €CTECTBEHHBIX MPENATCTBHIL
— KJIHeHT MCMOB3YeT Ml ToJlyuaeT Y Ciiyri He3akOHHbBIM Croco0OoM, HITH AKCITyaTHpyeT
npesocrapienroe OGopy/oBaHHe ¢ HAPYLUICHHEM MpaBuil TEXHUUECKON IKCILIyaTaluH,
WM MCTIONB3YeT He CepTH(UIMPOBAHHBIC TEXHUYCCKUE CPEACTBA CBSI3M, WM HapylIaeT
yenosust Jlorosopa, ykaszauHbie B Mil. R.32-8.3.7,83.12,83.1%
— KaueHT HapyuliaeT [paBuia HCIOIb30BaHMs Yeiyr, cojepiKkalipecs: B HaCTOAIEM
JloroBope. M TaKoe HapyLICHHE CO3JACT yIpo3y ALl JIOJIKHOTO (PYHKIIHOHHPOBAHHS CETH
win obopynosanns Meradona, ui JApyTrux €ro abOHEHTOB;
_ 10 mesapucsiiM 0T CTOpoH 0OCTOATENLCTBAM BO3HHMKIA OMACHOCTH A J0JKHOTO
(GyHKIIMOHMPOBAHHs CETH HIIN obopynosanns Mera®ona, niM HECKOJILKUX €rO Kienton
— B TOl Mepe, B KaKoif 5T0 HeoOX0AUMO Aid yCTPaHCHHs TAKOH OMACHOCTH
_ B ciydae TIOJNYdYEHWs  COOTBETCTBYIOUICTO  yKasaiii OT  YIOJIHOMOYEHHOTO
rocy1IapcTBEHHOrO oprafa;
— B ciyuae ecii KimeHT MCHONBL3YET Venyrd ¢ HapylIeHHeM HMCKIIOUHTENBHBIX MPaB
npasoodurasaresieii pesyibTaToB MHTE/IEKTYAIBHOM eI TeIbHOCTH.
8.2.2. Meradon BripaBe IIPHOCTAHOBUTL OKA3AHHC Venyr KineHry, MHCbMEHHO MPEAYNPE/HB
06 3tom KiineHTta, B TOM HHCIIC. TYTEM pasMellcHi cootsercTByioeii nadopmannn B JHaHoM



KaduHete. 3a 7 (cems) FRICHAAPHBIX JIHEH 10 MOMEHTA 11PHOCTAHOBIICHHS OKaszanus Yciyr
(CCIH HHOH NOPSI10K VBEIAOMICHHS He YCTaHOBICH B COOTBETCTBYIOIINX Crenuduranmsix
(3akasax. JlonoaHHTe TbHbIX cornamenusx x Jlorosopy) B cnyuae npocpouku omnarsl Kimmenrom
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3. Obs3annocrn Kanenra:

BbInoausts naiexanmm 00pasom ycioBus Horosopa.

HcnoabsoBars 114 nopkmouenns k cery ces3n Mera®ona Kiuenrckoe YCTPOHUCTRO,
COOTBETCTBYIOLICE 00S13aTeTbHbIM TpeboraHuaM, YCTaHOBIEHHBIM JAEHCTBYIOMHM
3aKoHo1aTeseTBOM Poceniickoii ®enepanmun. C 00JII01aTh MpaBUia MOb30BAHUS Kinentckumu
YCTPOHCTBAMH, YCTAHOBIEHHbIE MPOM3BOJMTENSMH TAKUX YCTPOHCTB, H cozepikare Knuentckue
YCTPOHCTBA B HCIIPABHOM COCTOSIHHUM.

8.3.3. He nonyckars camoBosbHOI YCTAHOBKH (MepecTaHOBKH) 000pyL0BaHHS Mera®ona,
PasMECIIEHHOTO B IOMeEIeHUH (Ha Tepputopun) Kinuenra,

8.3.4. He ncnonb30Bath TexHuueckue CPCACTBA, NMpeHa3HaYeHHBIE IS HErNTACHOrO HOJTYYEHHS
UH(pOpMaIu. )

8.3.5. He ucnonssosars Yeayru. okassisaembie Mera®ono. JUIS IPOTHBOIIPABHBIX JICHCTRHIA, B
TOM 4uciie s okasanust 0€3  JHLCH3HH YCIyr  CBA3M, Tpedyrolumre o0s3aTenbHOro
JIMUCH3HPOBAHUA, HCITONBL3Ys Yenyru Mera®ona,

8.3.6. He wucnonwzosats Yenyru, oxazbiaembie Mera®onom, juis YCTaHOBKH [IJIKO30B H
000py0BaHMsL, MpeHA3HAYCHHOrO TS npeodpasosanns Tpaduka wim s HECOIJIACOBAHHOIO ¢
Mera®onowm AOCTynNa B cetr caasu Mera®ona. He nposoauts 1 He Y4acTBOBaTb B JICHCTBHSIX,
KOTOpBIC  MOryT ObITh KBAIH(DHUMPOBAHBI  Kak IPOTUBONpABHbIC aeHCTBUS B cepe
KOMIBIOTEPHOMH HiihopMariim.

8.3.7. He cosepmars neiicTriii. 34BC/IOMO  HAalPaBJICHHBIX Ha HapyILeHHe HOPMAJTLHOTO
hyHkuHonupoBanns obopynoBanus  Mera®ona, na MOYMCHHE  HECAHKLIMOHMPOBAHHOIO
A0CTyna K 000py10BaHHIO WilM ceT cBsi3n Mera®ona,

8.3.8. Inucemenno ysemomnsts Meradon o CBOEM BBIOBITUM (HalIpUMEp, B Cilydasx NPOJIaKH,
Cla9H B apeHy MOMEIICHWS H T.I.) 10 IpECy, MO KOTOpPOMY OBbLIO OCYILIECTBICHO
[loakmouenne, ne nosjiHee ueM 3a 30 (Tpuanarts) gHel 10 MoMenTa BBEIOBITHSL.

8.3.9. B teuenne 10 (HeCATH) KaTeHJAPHBIX JHEH co Hs HACTYIJIEHHST COOTBETCTBYIOIIETO
coObITHs  yBesomasTs Meradon 06 MSMCHEHHH  a/ipeca  OCTABKM  KOPPECHOHACHIHY,
KOHTAaKTHBIX TeneOHOB 1M npoyeit uudopmarmm, Ykasanno# B paspene 13 Jlorosopa. O6
M3MCHCHMH HaHMCHOBaHMS, MeCTa HaXOKieHus Kiuent BIpaBe coOOMTL B CPOK, He
Hpesblmarommii 60 (ectbaecsaT) aHeil ¢ MOMenTa BCTYIIICHUS TAKUX H3MEHEHHH B CUITY.

B cnyuae necoespemenoro yBenomnenus Meradona 06 ykasauHbIX Bbiie U3MEHCHHSIX
OTBETCTBCHHBIM 32 BO3MOXKHbIC HEraTHBHBIE TOCIE/ICTBHS SIBISeTCS Knuenr.

8.3.10. Hesameumurensuo napopmuposats Mera®on o Hauase Ipoueypel 0aHKPOTCTBA H O
[IPUHATOM PEIIEHHH O JIMKBUIAITHH,

8.3.11. KuMeHT HeceT OTBeTCTBEHHOCTD 3@ COXpaHHOCTh  obopynosanus Mera®ona.
PEIOCTABICHHOTO B COOTBETCTBUH ¢ 11, S.7. Jlorosopa, ykasaunoro B Akre u HecoOuolenne
yenosuit  Ilpasun  oGecneucHus COXpaHHoOCTH  00OpymoBaHusI, KOTOpBIE  SBIAIOTCH
HEOTheMIEMOH wacTeio [loroBopa. B ciyuae YT€pU (Kpaku), MOp4M (32 HCKIIOYCHHEM
HOPMAJILHOTO M3HOCA), YHHYTOKEHHS, HOMHOTO MM YaCTHYHOTO NoBpexKaAeHUus 000Pya0BaAHMS,
Knnenr o6s3an, mno yeMmotpenuto Mera®ouna, BosmecTurts YOBITKH B pasmepe cTomMocTH
obopylioBanus uin KOMIICHCHPOBATL CTOMMOCTE PeMOHTA 060pYH0BAHHS. [Ipn npekpamenun
Jlorosopa 6o npn pactopikennu  Crennukaunn (3akase), a1 HCHOMHEHHS KOTOPOii
Kinenty 6bu10 nepesnatio obopynosanne Mera®ona, Kiuenrt o6s3an BCPHYTL 000py10BaHue B
ACHb Npexpatenus jeicrsus Jlorosopa mim coorsercTyiouien Cnenuduxanun (3akasa).
8.3.12. Kiment necer MOJIHYIO OTBETCTBECHHOCTD 32 TeXHHYECKYIO Kcmyarauuio Krmenrckoro
obopyoBanms (1oyteprkanie HCIIPABHOTO (DYHKIMOHUPOBAHKS, BLITOHCHHE perylaMeHTHEBIX U
PCMOHTHBIX  padoT, KoHQHTYpHpOBaHie, 4AMHHHCTPUPOBAHHUE, YNPaBIEHHE JOCTYIOM K
000pYI0BaHUIO, B TOM umcje YIPABICHHC JIMCTAHUMOHHBIM JIOCTYIIOM K Kmuenrckomy
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000pY/I0BaHMIO U YeayraM, OKa3bIBaeMbIM Ha €ro OCHOBE), a TaKIKE BBIIOJIHCHUE TpeboBaHu
uH(oOpMaloHHoi  GesomacHoCTH B Hpolecce  norpedieHns Yeayr, ecid  HWHOE He
[peIyeMOTpPeHo yesosusaMu Hactosuiero Jlorosopa. KnneHT Takike 00s13aH He JIOMyCKaTh
nenospzosanust Maentudukatopo Kinenra TPETHUMH JTHLIAMH U HE3aMEUTUTEIILHO MTHCHMEHHO
coobmate Mera®ony 0 HCCAHKIIMOHHPOBAHHBIX CIydasX, KOIJa Upentndukaroper Kinuenra
CTAIM U3BECTHBI TPETHUM JTHIIAM.

8.3.13. ITo sanpocy Mera®ona s MpeiloCTaBACHUs A0CTyHA K Cern cBsa3u Mera®ona,
YCTAHOBKH 1 HACTPOHKH 060pYy10BaH|s, 00ECIIENTE CHIIAMH | 32 CBOH CHeT SNeKTpocHadKeHue
00OpPYI0BAHMS, MECTO Ul €ro yCTaHOBKH B COOTBETCTBHH C TpeboBaHUAMM, yKa3aHHBIMU B
Cremndukamiy (3akase) Ha COOTBETCTBYIOULYIO YCIyTy.

8.3.14. OBecricunth BO3MOKHOCTL joctyna Mera®ony Juta ocyulecTiaeHus TloakmoueHus,
PEMOHTHBIX (BOCCTAHOBHTENbHBIX) padoT. B ciayuae HEOOXOIMMOCTH TOJTYYHTL 3@ CBOW CUET
HEOOXOMMBIC  Pa3pelicHuss ¥ corflacoBaus (BK/IOYas —BIALCIIBUCE (cOOCTBEHHUKOB)
MOMELIECHHMIT, OPraHoB rOCcyapeCTBEHHON RIACTH W MECTHOTO CaMOyTpaBICeHH. AHO0BIX MHBIX
M), HeoOXOMMbIe [UIsl pa3Mellienns 000py/I0BaHus 1 [TPOKIa/IKH JIMHWAH CBSI3W. HX PEMOHTA H
o0CnyKMBaHUs, BKIIOYAs, HO HE OTPAHHUMBASCH, CICAYIOMMMHI  PA3PCIICHAAMH u(mnu)
COTTACOBAHMSAMM: TapaHTHIHOE [MHCLMO O TEXHHYCCKOM O00CITyKUBaHHH COETHUHUTEIILHOMN
JMHHN, pa3pelienne Brajenbles (COOCTBEHHHKOB) 3/[aHMA Ha NPOKIAAKY COCAHHHTCILHBIX
JIUHHH 110 3JaHIO.

8.3.15. Ucnonp3oears Cerh crsizn Meradona 110 Ha3HAYCHHIO, HE MCIOIB30BATh YCIYI'H CBA3H
JUIS IPOTHBOIPABHBIX JEHCTBHH U HC NPHYNHATDH yOpITk Mera®ony, apyrum Kiientam u
(MJIM) MHBIM JIALLAM.

8.3.16. B ciyuae nepepbiBa B OKazaHHu YCIyr HE3aMEATUTENLHO unadopmuposars Mera®oH B
nucbMEHHONH (opme, ecau HHOH TOpsI0oK HC yKasaH B cooTsetcTBytomed Crnenndukannu
(3akase).

8.3.17. B mensix cobmoenns TpedoBanuil 3akoHolatebeTBa Poceuiickon denepaiin Kimment
obszyercss He mosamee 10 (JlecsiTH) KalleHTapHBIX JIHCH [10CNe 3aKIIOUEHHsT HACTOALICTO
Jlorosopa (b0  nocne H3MEHEHHS HHIKEYKA3aHHBIX CBEJCHMI) IepelaTh Mera®ony
3aBEPEHHBI  YIIOIHOMOYEHHBIM  [TPEJICTABHTE/ICM Knuenta CHUCOK JHLL, HCIOJIB3YIOUINX
KnuenTtckoe yeTpoicTBO, ¢ yKkazaHueM (aMuiii, HMeH. OT4eCTB (mpy HAIMYMM), MecTa
SKUTENIBCTBA, 4 TAKIKE PEKBH3UTOB OCHOBHOTO JIOKYMEHTA, YJ0CTOBEPSIOLIETO THIHOCTD. Kruent
mepefaeT  BbIIEYKA3aHHYI HHQOPMAIMIO  [pH  YCIOBHH  HOJYHCHH: cornacusa L,
uenonpzytommx Kipentekoe yerpoicTso, Ha nepeiaty Merad®ony u obpaborky Meradonom
(Bmouast cOOp. 3aruch, CHCTEMATH3ALMIO, HAKOILICHUE, XPAHCHHE, YTOUHCHHC (0OHOBIICHHE,
y3MelNeHHe), M3BJeUSHME. HCIOIb30BAHME, INepetady (pacnpocTpancHue, MpeloCTaBICHHIe,
pocTyn), obesnnuuBanne, OI0KHPOBAHUE, yAAICHNC, VHUYTOKEHIE) HX MEePCOHAIBHBIX TaHHBIX
Ha Bech CpOK jeifcTus mactosiiero JloroBopa. Ykaszanublii B HAaCTOSLIEM ITYHKTC CITUCOK
OIKeH oOHOBisIThes Kimenrtom u mpejoctasisithes Mera®ony He pexe OAHOro pasa B
KBaprasn.

8.4. OosazannocTn Meradona:

8.4.1. OkaspiBarh KIMeHTY 3aKazaHHbIe UM YCIYTH B COOTBETCTBHM C YCIIOBHAMH Jlorosopa,
BhUTaHHbIMU Mera®oHOM THIEH3HIMH W TpeDOBaHMsME JElICTBYIOMICTO 3aKOHOAATCILCTEA
Poccmiickoii Desepannu, a takke odecrnednBaTh KnuenTty J0CTYIl K yCiyraM, OKa3bIBaeMbIM
JAPYTUMH JHIAMU, B TOM YHCIIE ONICpaTOPaME CBA3H.

8.4.2. IlpegocraBisiTh HEOOXOANMYIO H JIOCTOBEPHYIO undopmanuio o BetanHbX Mera®onom
JMIEHSHAX, YCJIOBUSX Hactosiiero Jlorosopa, ycloBUAX OKasaHHs OTACABHBIX BHIOB Yenyr u
apyryro Heooxoaumyto Kinenry unpopmaniio npy sakmodennn Jlorosopa n OKasaHuu Yenyr,
Tawke ykazanHas Bbiie HHOOPMALAA MOKET OBITH pa3MElleHa Ha caitte www.megafon.ru uiu
J0BejeHa 10 cBeenns KitmeHTa HHBIMHU CIIOcoOaMit.

8.4.3. BecnnaTtHo M KPYIJIOCYTOUHO MpenocTaBiats Kmuenty uHQOPMALMOHHO-CIPABOYHBIC
YCIIYTH, TIPElyCMOTPEHHbIC ARHCTBYIOUHM 3aKOHOIATE/ILCTBOM Poccuiickoit denepanun.




S 44 CToposn BMEIOT HHBIC [IPaBa M HeeyT 00s3aHHOCTH, NpelycMoTpeHHble JloroBopoM, B
row wucae Cnenndukaimsavu (3aKa3aMu) Ha COOTBETCTBYIOLLYIO Y CIIYTY.

Crarpsa 9. OrBercreennocts Cropon

12 mewcrnoaHeHHe WIM HeHaUIeKalee UCIoHeHHe 003aTeNIbeTB, B3AThIX 110 HACTOSIIEMY
Jorosopy. Croposbl HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C HOPMaMu JIGHCTBYIOLIEIO
swonoaateascrsa  Poceniickoit @eneparun w/miam  yenoBusmu  Jlorosopa/Cnenudukaniit
3axa3or) JlonoIHHTEIBHBIX COTJIALIEHHHN.
22 Mera®on 0cBOOOK/AETCA OT OTBETCTBEHHOCTH, €CIIH IOKAMXKeT, 9TO HCUCTIOIHEHHE HIIH
HeHaUIeRAICe MCIIOJIHEHUE 00s3aTeNbeTB M0 JIOroBopy, NMPOM30III0 BCIEACTBUE JACHCTBUS
0GCTOATEIBLCTB HEMPeo0MMOH cuitbl win 1o Bune Kiuenra. B yactnoctu, Mera®ou He Hecer
OTBETCTBEHHOCTH 3a BO3MOKHOE YXY/IIIEHHE WK npekpatienne padotsl CeTn CBsI3H, CBA3aHHOE
¢ HCTIOIB30BAHUEM MOBPEKACHHOTO WM _HEUCIPABHOro KIMEHTCKOro yCTPOMCTBA, a TaKKe
KanenTekoro yerpoiiersa, Moauduinposantoro Knuentom 6e3 corjacus mpousBOAMTENs, 3a
OIrpaHMUEHHE B 110Jb30BAHAN Y CIyraMi. BBI3BAHHOE JCHCTBHAMHI TPETBHX JIHMIL, B TOM YHCIIC
ApYruX onepatopos c¢Bs3u. K 0OCTOATENLCTBAM HENPEOJOIUMON CHIIbL OTHOCATCS MOJXKap,
HABOJHEHMs, 3eMJICTpsceHHs, BOEHHBIC  JCHCTBHA, NPHHITHE  HOPMATHBHBIX  AKTbI
FOCY/IAPCTBEHHBIX OPraHoOB, UMEIOIINX 00s3aTebHYIO CHIly XOTd Obl Ans 0tHOH 13 CTOpOH, 1
JPYTHE upe3BbIYaiiHble M HEMPEOJOIMMbIC O0CTOATENbCTRA, HE IOIEKANME PasyMHOMY
KOHTPOJIIO, HPH  YCIOBHH, YTO JaHHBIE OOCTOATENBCTBA HEMOCPEACTBEHHO IMOBJIMIM Ha
BoinoaHeHe CTopoHaMH CBOUX 00543aTE/ILCTB.
9.3. B ciyuae necodmoaenns KIMeHTOM 1IpaBuil dKeryaraiinn KianeHTekoro VCTpOHCTBA UK
HecobmoeHns 3anpera Ha nojkmouetne K Cern cpsisn Mera®ona KineHTCKoro ycTpoHCTBa,
He COOTBETCTBYIOLIErO YCTAHOBIEHHBIM Tpebosanmnsam, Meradon Brpase o0paTtuThes B Cyil ¢
TpeGOBAHMEM O BO3ZMEIICHHN IPUUHHEHHBIX TakuMu JiefictBusamn KinenTa yObITKOB.
9.4, Otpercreennocts Merad®ona orpannuena npuunHenubiM KIMeHTY peaibHbIM yiepOooM.
VIyiennas Bbirojia BO3MEIICHHIO HE MOUICKHT, 3a HCKITIOUCHHEM CIIYYaes, NPEyCMOTPCHHBIX
HOpMaMH JeHCTBYIONIEro 3aKoHo aTe beTBa Poceniickoit dezepariyu.
9.5. B cinyuae HecoGmojenns KiHeHToM yCloBuiH, ycTaHOBIeHHBIX B 1. 8.3.7 m m. 8.3.12
Jlorosopa. Kinent necet 00s3aHHOCTb 110 oniate okazaHHbx Mera®onom Yenyr, noJy4eHHbIX
¢ HMCMOJL30BAHHEM HEMNPABHIBHO OKCIIYATHPYEMOIO MM  HEKOPPEKTHO HACTPOCHHOIO
Knuentckoro oGopyioBanns. # (wiad) Yeayr, [OJYYCHHBIX BCCICTBHE HCIOJL30BAHKA
WnenTHHUKaTOpPOB KiIMEHTa TPETHHMH JMUAMH [IPH HECAHKIMOHMPOBAHHOM K HHM JOCTYIE,
BILIOTH JI0 MOMeHTa rnouyderns Mera®on nmucbMeHHOro ypenomienus ot Kiuenrta od 5THX
ciydasix.

Craresa 10. Paspemenne criopos

10.1. Ilperensun Knmenra 10 HOBOJAY TEXHHYECKUX HEHCIPABHOCTEH. HPENATCTBYIOMIHX
MOJ1B30BAHMIO YCIIyraMy, KadecTBa OKa3hIBAEMBIX YCIYTr WM MEPEPLIBOB B MPENOCTABICHIH
Veayr npHHEMAIOTCS KPYTJIOCYTOUHO 10 Teneony, ykasannomy B Cnernukarmn (3akase).
10.2. Tlpn HemcronHeHMM WM HeHaUleKamem ucnonuenuu Mera®onom 00s3aTeNbCTB MO
oxkazanmio Yenyr, Kament o obpaumenus B ¢y npeibasiser Mera®oHy NPeTEH3HIO.
[lperensus npeabABIsSETCs B HHCHMEHHON (hopMe M HOUIGKHT PErUCTpaunu B JICHbL eé
nonyuenuss Mera®onom. K npereH3un Npuiaraior HeoOXoAuMbIe Ul PACCMOTPEHHS JaHHOM
NPETEH3MH MO CYHIECTBY JOKYMEHTBL, B KOTOPBIX JIOIKHO ObIThb yKa3aHbl CBEACHHS O
HEMCIIOHEHUN WIIH HeHaIeKaleM HCenoiHeHun o0a3aTensers no Jlorosopy.

10.3. TIpeTensuy no BOMPOCAM, CBA3AHHBIM € OTKA30M B OKa3aHUM YCIyr. HECBOCBPEMEHHBIM
WM HEeHAIekKaIeM HCIoIHeHH 00S3aTelbeTB, BhITekanmx n3 Jloropopa, npejibaBisoTes B
TeyeHue 6 (1HecT) Mecsles ¢ JIaThl OKa3anus Y CIyr, 0TKasa OT UX OKa3aHus WK BbICTABICHUS
cyera.



10.4. Tlperensusi paccMarpHBactCs Mera®oHoM B CPOK. YCTAHOBJICHHBIH JIeHCTBYIOIUM
saxonomarenbeTBoM Poccuiickon denepalli.

10.5. B coyuae eciau IPCTCH3UA oputa npuszdana Mera®onom obocroeannoii, Mera®oH
yCTpaHAeT ~ BBIABJICHHBIC — HEIOCTATKH B pasymueii  cpok. Eciu NeCTBYIOIINM
sakonomaTenbeTBoM Poccuiickoii desepaitill B 0BJACTH CRA3W MPETYCMOTPEHbBl KOHKPETHBIC
CPOKH Ul YJOBICTBOPCHIS oGocHOBaHHBIX TpeTensnil KineuTa, Mera®on 00s3aH yCTpaHnTh
HeJ0CTATKN B YCTaHOBJIEHHBIC 3aKOHOIATEILCTBOM CPOKH MM B CPOKH, MpeayCMOTPEHHbIE B
Crnemmdnraniy (3akase) B Cydac, €Ciii CPOKH J171s1 YJIOBJICTBOPCHHU 06OCHOBAHHBIX TPETEH3MH
(B T.4. yCTpaHeHHE HeHCIPaBHOCTEH, NPENATCTBYIOLHX [OB30BaHUI0 YCayraMy, BO3HHKIIHX
o pune Mera®ona) yCTaHOBICHbI B coorsererytommx Crienndurannsx (3akazax).

10.6. PaccMOTpEHHE CIIOPOB [IPOM3BOMTCS B apGurpaxtom cyse. Crop MOKET ObITh TIEpe/iat
Ha paccMOTpeHHe B CYJL JHIIb HOCIE coboeHus KitenToM 10Cy/1e0H0ro (TIpeTeH3HOHHOTO)
NOpsA/IKa B COOTBETCTBHM CO CT. 55 denepaibroro 3akona ot 07 nios 2003r. Nel126-93 «O
CBSI3U . .

Crarbs 11. KonguaeHunajibHoOCTh

11.1. Hacrosiun Cropons JIOroBoprinch, 410 KOH (I IEHIHATIBHOH uH(OpMaIuen ABJIAIOTCA
YCJAOBUS HACTOALICTO Jlorosopa n Jirodas undopmars, KoTopok Cropobl 0OMEHMBAIUCL B
nporecce 3aKoYCHHs, peronHenns u npekpamienus Jlorosopa. B TeyeHne cpoka JICHCTBHA
pacrosiero Jloropopa U B TCYCHHE 3 (Tpex) sieT nocje ero OKOHHUAHWA kakaa CropoHa
00s3yeTcst HE PacKpbIBaTh Ge3 mpejlecTBYOWEro MHCbMEHHOTO cornacust apyroit CTOpoHb!
1106y10 KOH(HACHIMATBHYIO HHPOPMALIHIO, TIOJTYHEHHYIO OT packpbisatorieit CTOPOHbL. Koraa
nobas  MHpopMaLs  PacKphIBACTCA TpeTbeMy JMIly € TaKhM cornacuem. CTOpoHa,
pacKphIBAIONIAS TAKYIO uH(OPMAIHIO TPETHEMY JIHILY. JI0JIKHA FapaHTHPOBaTh, 4TO TPETHE IMHO
CBS3AHO TTOJIOKEHISIMH Jannoro Jlorosopa.

11.2. MMonyuatouas CtopoHa, KOTOpai nosyunna Mo0yio KOH(GUACHIHATLHYIO undopMaIio
(muGO YCTHO, NPH YCJIOBHHU, HTO [IMChbMeEHHOE co00MIeHe OTHOCHTRIBHO KOH(HICHIHATLHOCTH
takoii undopmanuy ObUIO MOTYICHO ot apyroit CTOPOHbI. 1mbo B THCHbMEHHOH dopme) ne
JIOJDKHA pacKpbIBaTh €€, U obsi3yeTcst 00padarbiBaTe TaKylo uHdOpMAIHIO ¢ TOH CTENCHBIO
3aGOTIMBOCTH M OCMOTPUTENBLHOCTH, KOTOPas [IPUMCHSETCS OTHOCHTENIBHO €€ JIEJIOBBIX M
(pEHAHCOBBIX [IAHHBIX TOTO K€ YPOBHS BAKHOCTIL.

Crarbs 12. 3aKAI0MHTEIbHBIE TOT0KCHI

12.1. IlpexpaiieHuc JAeHCTBHA BCEX Creunduranuii (3akasos, JlonoMHUTENBHBIX coryiauicHuH )
03HAUAET TIpeKpalieHne 1CHCTBIS pacrosero Jlorosopa.

12.2. Hacrosmii JloroBop cocTaBieH B JIBYX HKIEMILIAPAX — MO OJHOMY I KaKa0H M3
CTopoH.

12.3. Tlon musmu B Jloropope MNOHAMAIOTCA kanengapuie . [lon pabounmMu JIHAMH
HOHMMAIOTCS JIHH HEJENn C NOHE/ICbHIKA T10 [IATHUILY BKJIIOUATENIBHO, € 09.00 o 18.00 no
MECTHOMY BpeMEHH, HCKIIIo4ad pepaboune NpasAHnHbIC HH, ofpe/ie/isieMble B COOTBETCTBHH €
sakoHOaTebcTBOM Poccniickon denepalivn.

12.4. Ilpn ucrnojHeHu CBOHX oBs3aTenbeTs 110 Hactosiemy Joroopy, Knuent o0st3yeTcs
cobmonaTh TpedboBanus 1 HOPMbI NPUMEHHMOTO aHTHKOPPYIIMOHHOTO 3aKOHO/IATeIbeTBA U HE
pepUHIMATL HUKAKHX jeiicTBRil, KOTOPBIE MOTYT UX HAPYIIHTDH, B TOM YMCJIe TapaHTupyeT.
yto on u ero ad@uimpoBaHHbIC JHIA, paGOTHUKH HJIM MOCPEHUKH  HE OCYLIECTBIISIOT
feitcTBus,  KBAIM(pHUIMPYEMDIC MPUMCHHUMbIM  JUTA lejaei  HacTosIETO Jlorosopa
3aKOHOTATEABLCTBOM KaK Jlaua/TosyueHue B3ATKY WM KOMMEpPYECKHil IOAKYII KakuX-1100
pU3MUCCKIX MM IOPHHHUCCKIX L. BKIIOUAs, HO, HE OrpaHudnBadcCh, KOMMEpPYECKHUX
opraHu3aumfii 1 ux npescTaBuTeNed. OpraHoB BIACTH U CaMOYIPaBIIEHHs, FOCY1apCTBEHHDIX "
MYHUIATAIBHBIX CITY/KalluX, B CBS3H € 3aKIoueHHeM, HCMOTHEHHCM u/MAA PacTOPIKECHHEM
nactosiiero Jloroopa.



12.5. B cnyuae Bosnuknosenns y Kinenra MOIO3PEHHH, YTO MPOU3OLLIO HIIH MOXKET MPOH30HTH
HapylUCHUE KakuxX-nmubo mnonokennit nactosumeii Craten, Kiment ofssyercs HememIeHHO
HanpaBuTh Mera@ony MUCHLMEHHOE YBEIOMICHHE O HAPYIICHHH. B MUCHMEHHOM YBeJIOMJICHUH
Kimment obgsan  cocnarbess Ha  (akThl MO OPELOCTABHTL MaTtepuasbl, JIOCTOBEPHO
OATBEPKAAIOMINE MM JIAIOLIME OCHOBAHHE MPEANOJArartb, YTO HPOM30MIIO HMIH MOJKET
MPOU3OHTH HapylleHue Kakux-1ubo nojokenuit Hacrosieii CraTbi. Croponbl npunm K
COIMTAIICHHIO  rapaHTHpoBaTh KOHQUICHUMANLHOCTh  JHIAM.  coo0alomuM 0  (akrax
HapYLWEeHUH 1 KOPPYITLHUH. C YHeTOM TpeOOBauuii 3aK0HOaTeIbCTRA.

Cratps 13. PekBH3HTBI cTOpOH
Ha npenocrasnenne yenyrn Enunstii cuer no Jlorosopy 06

OKa3aHuu ycayr
(uxcuposannoit cs3n, cornacto 1. 4.2.7Jlorosopa, e cornaces

Ha nonyuenne pexnamsi, cornacuo 1. 4.3. Jlorosopa, me
corjacen

Cuera-(axtypsl, cornmacuo 1.7.6. JIoroBopa, He BbICTABISIOTCS!

MEI'A®OH: IMTAO «Mera®on» KIIMEHT: MKOY «Coaenosckass COI um

B.A. Kasunaueesa»
Mecronaxoxaenne: 127006 Poceus r. Mecronaxoxnenue: PK, Slmanruuckuii
Mockpa, Opyixeiinplii niepeyiiox, 1.41 paiion,, ¢.Conenoe, ya. Jleauna,37
Hourossiit anpec: 443080, Poccus, 1. Camapa,  TTourtossiit agpec: PK, Sinantunckuii paiioH,
MockoBsckoe mocce, 15 c.Conenoe, vir.Jlennna 37
WMHH 7812014560 - WMHH: 0812001840
KIIT 631643001 KIIIT 081201001
OI'PH 1027809169585 OI'PH 1020800507595
OKTIO: 85925586 p/c_40204810103490000154
OKBD/J1: 64.20 bank : Ornenenne — HB Pecnybankn
OKATO: 36401385000 Kasmbikus
Pacuernsrii cuer: 40702810154020002256 K¢
[osomxceknii 6ank [TAO «CoepGank Poccun»  a/c 03053 D12300
r. Camapa BUK 048580001

k/c 30101810200000000607
BUK: 043601607

Cropon

Knuenr ;
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CRELMOUKALIASA
HA OKA3AHME YCIYTU NOCTYNA K PECYPCAM CETW UHTEPHET
or«3»_ Of 2040,
k [loroBOpy Ha OKa3aHue ycnyr cBs3u Ne 735001934 ot « I » of 204cT.

1. B HacToswen Cneundukaly ucnonb3yroTea cnefyroLme onpefeneHus.
1.1. ABapuitHas KapTouKa - y4eTHas 3annck 0 npoBnemHol CUTyayum 8 nexypHoi cnyxoe Merabora.
1.2. AaMuHucTpaTop Pecypca — nnuo, Ha 3akoHHbIX OCHOBaHMAX OCYLLECTBMALLEe yNpaBneHne Pecypcom, B 4acTHOCTH,
OnpefensAioLLee NonuTUKy BaaMMozeiicTana Pecypea ¢ ceTbio MHTEpHET U npasa [pyrux nonb3oBatenedt no OTHOLEHHIO K
Pecypcy.
1.3. BONC - BONOKOHHO-ONTUYECKas NUHNA CBA3N.
1.4. [lonyctumas ANWTENbHOCTDL werotosHocTu ([UIH) — He noanexallas koMneHcauun CyMMapHasi ANUTEnNbHOCTL
MepuoioB HErOTOBHOCTH Yenyr 3a OTyeTHbI NEPUOA B MUHYTaX, Onpejensemas AnA KOHKPETHOW BENW4YMHbI FOTOBHOCTH
YCnyru v ykasaHHas B COOTBETCTBYHOLIEM 3akase.
[onycTmas AnuTenbHOCTb HEroTOBHOCTH paccuMTbIBAETCA NO hopmyne:
AAH=(1— —‘EOAO—%-— ) x-OmyemHb i nepuod x 60 MuH

rae:.

- SA (Service Availability) — roToBHOCTb Yenyru,

. OTyeTHbI nepuop — NpW pacyetax rOTOBHOCTH Yenyru 3a NPOAOIKUTENbHOCTD OtyeTHOro nepwofa

NPUHUMAETCH BENUYMHA, PABHAA 720 yacam (30 AHed), HE3aBUCUMO OT KONUHECTBA KaneHaapHbIx AHEV B MECALE.
15. flocTyn K pecypcam cet UHTepHeT (Yenyra) - obecneyeHue BOMOKHOCTH npuema 1 nepeaayy TenemaTieckux
3NEKTPOHHBIX COOBLLeHMt (0bmeHa TenemaTHeCcKUMI NEKTPOHHBIMA COOBLLEHUAMM) MEXKAY KIMEHTCKUM obopyaoBaHuem
W MH(OPMALMOHHOI CUCTEMON MchopmaumoHHo-TenexommyHwKaL;MOHHoﬁ ceTv. B pamkax okasaHus Yenyr KnneHTy mMoryTt
0Ka3blBATLCA CrEAYIOLE AONONHUTENbHbIE YCNYTA:

- NPOTUBOAEIACTBHE DoS/DDoS atakam, YCnoBua OKkasaHws KOTOpOi NpuvBeaeHsl B MONOXEHUA 06 oKasaHuK

[ONOMHUTENLHON YCYTH NpOTUBOAENCTBUA DoS/DDoS atakam (Mpunoxerue Nt HacTosLLe Cneuudukauuv);

- CONpOBOXAEHWE Mposaiaepo-He3aBUCUMBIX MHTEepHET-PECypCoB;

- «AHTEPHET MO, KOHTPONEM» - orpaHuyeHue goctyna K HexenaTenbHbIM caidTam nocpeAcTeoM DNS duneTpaumu

(hanpasneHna DNS 3anpocoB Ha HUNLTPYHOLLMA DNS cepeep MeradoHa U BroKMpoBKW fiaHHbIX 3anpocos B

COOTBETCTBUM C BbIOPaHHbLIM NPaBUIOM punbTpaLyi). Cnucok npasun hunbTpaLmn onpeaenseTca B 3akase.
1.6. 3afiepKa NPOXOXAEHNA NAKETOB — WHTEPBAN BPEMEHM NPy NPOXOXKAEHUM TECTOBLIX nakeToB B OHOM HanpasneHu
(oT oTnpaBuUTENA K ronyyarento) B CPEAHEM 3a MecALl,
1.7. UuTepHeT-ceTb Knuewta - CETb nepefiadn AaHHbIX Ha OCHOBE CUCTEMbI npotokonos TCP/IP, ¢ eauHbIMA npasunamu
A[IMUHICTPUPOBAHMA U MapLIPYTU3aLAW, onpeaensembiMi KnueHTom, v B3aUMOLENCTBYIOLLARA C CETbi0 MHTEPHET.
1.8. UnTepHeT-ceTb Meradona — HacTb ny6nuuHoit cetit VIHTepHeT C eAVHbIMA npasunamy agMUHUCTPUPOBaHIA 1
MapLpyTA3aLMK, onpefenaembiMm Merad®oHom, COCTOALLASA W3 Y3NOB MeradoHa 1 KaHanos CBA3M, COBAMHAIOLIMX STV
y3nbl.
1.9. UHdpopmaumoHHas cuctema - COBOKYMHOCTb copepxatlleiica B basax AaHHbIX nHcpopmaLmu v obecneunBatoLLx ee
o6paboTy nH(opMaLnoHHbIX TEXHOMOTMM ¥ TEXHUUECKMX CPEACTB.
1.10. MHq)opmauHoHHo-TeneKomMyumxauwowaﬂ ceTb - TEXHONOMMuYeckas cucTema, npefHasHaveHHas Ans nepega4n
N0 NUHUAM CBA3W MHcpopmauum, AoCTYN K KOTOPOIN OCYLLECTBNARTCA C MCNONb30BAHNEM CpefcTs BbIMMCTTATENBHON
TEXHUKA.
111. KoneBaxve ceTeBoy 3afiepKKu — pasHulia B0 BPEMEHM NpY NPOXOXAEHNN TecToBbIX |P-NakeToB, NpUHaANEXalux K
onpepaeneHHol nocneaoBaTenbHoCTH (ceccuu), B Hanpasnexuy OT OTMPABATEN K nonyyarenio  oBpaTHo B CPEAHEM 33
mecau,
1.12. NuHus ocTyna (ropoficKoe/30HOBOE npoanenue (3M), «NOCNeAHAR MUNA») — KaHan CBAsx wiunu dusndeckue
Lenv ot MopTa goctyna Ao obopyaosanna KnuewTa.
1.13. Nor-chaiin - (haitn ¢ 3anucAMM O CUCTEMHBIX COBLITUSAX B XPOHONOTMYECKOM MOPSIAKE.
1.14. Nepnopn HEroTOBHOCTH — NEPUOA BPEMEHY, B TEYEHIE KOTOPOTO nokasaTent KkayecTBa nepefasu nHgopmauun Ha
KOHKpeTHoM MopTe A0CTYNa, He OTBeYany TpeboBaHuAM AEHCTBYIOLIErO 3aKOHOAATENLCTEA, B TOM YMCNE MEKAYHAPOAHBIM
TpeBoBaHMAM W CTaHaapTam. HayanoM nepuoga HEroTOBHOCTU CHUTAETCH MOMEHT OTKpbITUS ABapUAHOW KapTOHKA U
noaTeepxaeHus Npobremsl cO CTOPOHBI Mera®oHa, OKOHYaHMEM Mepuoaa HEroTOBHOCTY CUMTAETCH MOMEHT 3aKpbITUA
ABapWitHOV KapTOuku ¥ YBEAOMNEHWA KnueHta 00 ycTpaHeHun HeUcrnpasHOCTH. [nutensHocTb Mepuoaa HEeroToBHOCTH
paccuUTLIBAETCA Kak Bpems MEXAy OTKpLITUEM W 38KPLITHEM ABapUitHO KApTOHKH 3a BbIMETOM:

- BpEMEHY OX1aaHuA NOATBEPKACHUA yCTpaHEHMs HeCnpaBHOCTH,

- 3a0EPKeK, BbI3BAHHbBIX HeoBOCHOBaHHbIM OTKasoM KnueHTa B NOATBEPAAEHN yCTPaHEHWs HEUCMPABHOCTA,

- NPOUMX 3afePXKEK N0 BUHE KnueHTa.
1.15. MopT focTyna — To4Ka NOAKNHOUEHNA UnTepHeT-ceTh Knuexta K UnTepHeT-ceth Mera®ona.




.16. MpepocTaBnexue AocTyna K CeTh WHTepHeT — COBOKYMHOCTL AEHCTBUN Mera®oHa no noaknoHeHuio KnuexTa K
ceTi MHTepHeT Yepes ViHTepreT-ceTs Mera®ora.
1.17. NPOLEHT NOTEPAHHLIX NaKeToB — OTHOWEHNE convuecTea |P-nakeTos, OTOPOLIEHHBIX (MO MIOBIM NPUYMHAM) Ha
yUaCcTKe U3MEPEHHS, K KONMYECTBY NaKeTOB, NepeaaHHblx 8 y4aCTOK M3MEPEHNA, BbIPAXEHHOE B NPOLEHTAX.
1.18. Pecypc (pecypc ceTy WnTepHet) — CeTeBble pecypcel W TEPMUHANBHBIE yCTPOWCTBA, B TOM 4uCne
UHBOPMALMOHHBIE PECYPChI.
1.19. CeTeBble pecypcbl - TEXHONOrMYECkue Pecypchbl CeTH WHTepHeT (kaHanbl CBA3N, MapLLpyTW3aTopbl),
obecreyrBatolme nepeaady Tpaduka.
1.20. ACL (Access Control List - cnucok KOHTponA [0CTYNa) - CUCOK NpaBui, ONpeAenaiolx npasa AocTyna KnueHTa
k Pecypcy.
1.21. DNS (Domain Name System) - pacripefenéxHas cucTema AoMeHHbIX UMEH, cnocobHas no 3anpocy, coaepxalliemy
[IOMEHHOE MM, coobLMUTL IP-aApec CeTeBoro ycTpoiicTBa 1 HaobopoT.
1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceresas arvaka, OCyueCTBnAEMas o
ONPEfeNeHHOrO y3nalyanos ceTy VHTepHET Ha yaneHHbIit Pecypc nyTem opraHusalim notoka MacCypOBaHHBIX 3anpOCOB,
obpallieHHbIX K 9TOMY pecypcy. MaccupoBaHHbliii  NOTOK  3anpocos,  kak  Mpasuno, NpUBOAUT K MEperpyske
UHOPMALMOHHOTO pecypca uiunu K neperpyske ceTeBol MH(PacTPYKTYpbl, obecnevusatoLyen AoCTyn nonb3oBaTenen K
aTakyemomy HH(OPMALOHHOMY PECYPCY, ¥ NPUBOAUT K HeOCTYNHOCTY 3TOT0 PEcypca Yepes CeTb VHTEpHET.
1.23. IP-appec — yHuKanbHbIfi MAEHTUKATOP yCTPOiACYBa, NOAKTIOUEHHOTO K CETH /HTepHeT, npeAcTasnset cobon 32-
burosoe (IPv4) ABOMYHOE YKCNO C chopmoit 3anucu B BIAIE YeTbIpéx aecaTnuHblx yucen (o1 0 Ao 255), pasfeneHHbiX
Toukamu, nmbo 128-Gutosoe (IPv6) ABOM4HOE HMCnO C chopmoit  3anucu B BuAe BOCBMM Tpynn MO YyeTblpe
WeCTHAALATEPUYHBIE LMPBI, PA3AENEHHbIE ABOETOHNEM.
1.24. |P-naKeT (peiTarpamma) - Bnok UHopmaLum, MOCHAaHHbIM Kak nakeT cetesoro yposHsa (IP) yepes nepeparoLlyio
cpelty 63 NpeaBapuTenbHOrO YCTaHOBNEHNUS COBANHEHNA 1 CO3/laHns BUPTYanbHOro kaHana.
1.25. RIPE (PernoHanbHbivt UHTEpHET PerucTpartop) - opraHvsayis, ocy|ecTBNAILIaA pacnpeAeneHne u perncTpaumio
|P-anpecos Ans cTpaH Esponbl, BrivkHero BocToka 1 LieHTpanbHoit Asum.
2. Mera®oH 0Bs3yeTcs okaswiath KnueHTy Yenyry B Mopaake, NpeyCMOTPEHHOM HaCTOALLEN Cneuwdukaumeir, a KnueHt
0bs3yeTcs onnauvears Yenyry.
3. B pamkax OkasaHus Ycnyru Mera®oH obsayetca npepocTasute KnuneHTty MopT AocTyna C XapakTepucTUKamu,
yKa3aHHbIMY B COOTBETCTBYIOLLEM 3akase. [lononHuTensHO no TpeboBaHmio Knuenta Mera®oH 0bs3yeTcs Bblaenuts IP-
ajpeca w3 afpecHoro npocTpaHcTea MeradoHa n obecneunTs BefileHne 0bpaTHbIX 30H JOMEHHBIX NMEH (DNS) KnueHTa
TexHudeckoi cnyxGoit Mera®oHa. Ycnosusa Cnonb30oBaHuA Knuentom |IP-agpecoe Mera®oHa ykasaHbl B . 29 HacTosLLen
Cneuuduraynu. :
4, Mera®oH OCYLIECTBNAET NOAKNKYEHNE WnTepHeT-ceTh KnueHta k VIHTepHeT-CeTv Mera®oHa ¢ MCnonb3oBaHUEM
AMHaMu4eckon (no npoTokony BGP-4) unn CTaTH4eCKOA MapLpyTU3aLmy. MioBoe U3MEHEHUE MONUTUKK MapLUpyTU3aLnn
Ha WHTepHeT-ceTv Mera®oHa byaet 3aBnarospeMenHo otpaxeHo 8 6ase RIPE.
5. KnueHT UmMeeT npaso ynpaensaTb npuemom aHOHCOB ceTell Ha CBOEH CTOPOHE, PaBHO Kak W aHOHCHPOBaHWEM CBOMX
ceTeil B VnTepHeT-ceTb Mera®oHa. [inA ynpasneHus aHOHCaMK CBOWX ceTen uepes VIHTepHeT-CeTb Mera®oHa KnueHt
BrIpaBe WCNomnb30BaTL bgp communities, onybnukosaHHble B AS Meradona B faze RIPE.
6. Mera®oH He aHanuanpyet Tpadmk KnueHta v He Hecet OTBETCTBEHHOCTY 33 COAEPHaHNe UHAOpMaLK, nepeAasaemon
KnveHToM B CETb VIHTEpHET.
7. Mera®oH He orpanudueaeT KrveHTa B AOCTYNE K MioBLIM Pecypcam CeTv VHTEpHeT (CETAM, Cepeepam, XpaHunuLiam
[aHHbIX U APYTUM) C UCNONb30BAHUEM CMUCKOB poctyna (ACL) unu uHbim cnocoBoM, 3a UCKMIoYeHneM cry4aes, ykasaHHbIX
B nn. 9, 13, 30.1 HacToswei Cneuudukaumy, a Takke B crydae OKasaHus [ONONHUTENBHOM yenyru «/IHTEPHET Noa
KOHTPONEMY.
8. KnveHT npuaHaet, YT AIMUHUCTPATOPbI PECYPCOB CETH VHTEpHET MOryT OrpaHu4MBaTb [AOCTYNHOCTL TEX UMK WHbIX
Pecypcoe 1 Mera®oH He HeceT OTBETCTBEHHOCTA 33 NoA0OHbIE AENCTBISA TPETBIX NULL.
9. Mpw okasaxun Yenyry Mera®or He BriokupyeT Tpau, MapLIpyTHaMpyemblit Ha Pecypcbl Knuenta, B TOM Huche Ha
Heucrnons3yemble CeTW Wiu OTAErbHbIE IP-agpeca KnueHTa, 3a UCKMIoYeHNEM Cry4aes, ykasaHHblX B n.30.1 HacToALeN
Creumdukaumy, a Taike cry4aes BOSHUKHOBEHWA DoS/DDoS-atak Pecypcos Knuewta. lpu 3TOM BriokupoBka Tpaduka,
MapLpyTM3upyemoro Ha MHTEpHeT-CeTb KnuenTa, ocyliectenserca Mera®oHom Mo 3anpocy Knuenta. 3anpoc
Hanpasnsetcs Knuextom Mera®oHy no SNEKTPOHHOM MOYTE C OAHOBPEMEHHDIM HANpaBnexnem no noyTe B MUCHMEHHOM
thopme.
10. B cnyvae obHapyxetns DoS/DDoS-ataku KnueHT moweT obpatutbcs B Mera®oH Ana yCTpaHeHUA DoS/DDoS-ataky,
Hanpasue obpalleHue (C ykasaHWem |P-anpecos KnueHTa, Ha KOTOpble OCYLIECTBNAETCH DoS/DDoS-araka) B Nopsaake,
ycTaHoBneHHom . 23 HacTosen Cneundoukauun, a Take NpefocTasiTb Mera®oHy nor-thaitnbl, noaTeepiaalolne
nanuyue DoS/DDoS-araku:
10.1. Mpw nepsom obpaLyeHi KnneHTa Mera®oH okasbiBaeT yenyry no saiyute ot DoS/DDoS-arak, uenonb3ya 3apaHue
ouncTkM (chunbtpaumu) Ha OBopyAoBaHNA 3aALLNTHI.
10.2. Mpy noBTOpHOM OBpalLeHik KnuerTa Mera®oH ocyLLecTBAAET BNOKMPOBKY Tpaduka u MCNomnb3yeT TONLKO METOA
nepeanpasnexus Tpacuka 8 Null0 Ha o6opynosariun Mera®oxa.
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/1. Mera®oH ocyllecTBrsieT GnokupoBky Tpaduka B Te4eHue 60 (WecTaecsTM) MUHYT C MOMEHTa Mony4eHnsA
NoATBEPKAEHUS OT KnueHTa Ha yCTaHOBKY OMOKMPOBKY B COOTBETCTBIAW C n.10.2 nactosiwen Cneuudukaumm.

12. Mera®oH cHumaeT OGnokupoeky Tpadmka B Tedenue 60 (ecTUOecsT) MUHYT C MOMEHTa NOCTYNNEHNA
COOTBETCTBYIOLLErO 3anpoca KnueHTa, HanpaBneHHoro Mera®oHy no dakcy uniu 3NeKTPOHHON NouTe.

13. B vCKMouMTENbHBIX Cryyasx Mera®oH Bnpase GnokupoBath Tpaduk, MaplupyTUaMpyeMbiii Ha Pecypcbl KnuenTa,
noaseprHyTble DoS/DDoS-atake, BpeMeHHO (Ha nepvoa peitcteus DoS/DDoS-ataki), He AOKMAAACH COMMAcOBaHMA
[aHHoi BnokupoBku ¢ KnneHtom. K UCKMOYMTENBHBIM CyHaAM oTHocsaTcs Takue DoS/DDoS-ataku npotue Pecypcos
KnuewTa, KOTOpbie 33 BPEMs CBOErO AEMCTBIA MOrYT NPUBECTH K HApYLIEHNIO HOPMANLHOTO (hyHKLMOHMPOBaHMA Pecypcos
Mera®oHa. O AaHHoW Bnokvposke KnueHT yBeAOMNAETCA Ha OCHOBAHWM KOHTaKTHBIX [laHHbIX, YKasaHHbix B 3akase.
Bnokvposka Tpadka, MapLupyTusupyemoro Ha Pecypeb! KnueHTa, pacnpocTpaHaercs Ha Becb Nepuoa AEACTBUA
DoS/DDoS-araku.

14, MpK HANU4MM TEXHUYECKON BO3MOKHOCTH Mera®oH MOXET okasaTb cofencTene KnueHTy B onpeeneHut UCToYHMKa
HexenatenbHoro Tpaduka, nubo B NMpefocTaBneHun KrveHTy HeoGXoauMoi MHGOpMauuu, koTopas no3sonuT eMmy
CaMOCTOSTENLHO ONPEeaeninTb Takoil UCTOUHUK.

15. KnueHT onnaunBaeT CTOMMOCTb BCEro Tpadvika, nepefaHHoro Ha Pecype KnueHTta ¢ MOMEHTa Hadand DoS/DDoS-
aTaky 10 MOMeHTa BrokupoBKK Tpaduka.

16, KnueHT npuHiumaeT Ha cebsa obszatenscTea no cobrienenvio TpebosaHuii B obnacTn obecneyeHna NH(OPMALMOHHON
Be3onacHocT Ha nepvod monbaosaus Yenyron. Obssatenscrea KnveHta no 0BecneveHnio WHGOpMaLMOHHOR
6e30nacHoCTY WanoxeHsl B n. 30 HacToawei Cneundukaum.

17. CToumocTb YCIyrv COCTOUT U3 EAMHOBPEMEHHOTO NNaTexa 3a NpefocTasnexne [OCTYNa K CeTW VIHTEPHET, KOTOpbIN
BKMIOYAET Nnary 3a opraHusauuio JIuHum focTyna, ABOHEHTCKOM NNaTbl 3a A0CTYN K pecypcam ceTut VIHTepHeT, KoTopas
BKMI04aET NnaTy 3a ucnonb3aosaxue JuHum Aoctyna, 1 nnatoil 3a [JononHUTENBHbIE YCNyrk, B Cny4ae ux 3akasa.

18. BenuuvHa roTOBHOCTM Ycnyru, rapaHTupyemon KnueHTy B TeueHue OT4eTHOro Nepuopa, 3aBucuT OT YCrOBHN
npefocTaBneHns Yenyrv v onpeaensetcs B 3akase.

19, FOTOBHOCTb YCMYrv ONPeAensieTcs no CreaytoLeit gopmyne:

& (OT4eTHbIR nepuod — Xleproaos HEroTOBHOCTY B OryeTHOM nepuoze) A6
= X
OTyeTHbIK nepuos ’

roe:
- SA (Service Availability) — rotosHOCTb Yenyru;
- OTYeTHbII NEPUOA — NPY PACHETAX FOTOBHOCTM YCNYry 38 NPOACIXUTENBHOCTE OT4eTHOro nepuoaa npuHuMaeTca
BenuumHa, pastas 720 yacam (30 AHelh), HE3aBUCUMO OT KONMHECTBA KkaneHaapHbIX AHEN B MECALE;
- YMepuopp! HerotoBHocTi B OTYETHOM NEPUOAE — CymMMa gcex Meprof0B HErOTOBHOCTH, 3aduKCHPOBaHHEIX B
OTYETHOM NEpUozEe.
20. Mpiu nepepbIBax B OkaaHuy YCMyr, 3a UCKIIO4EHNEM NEpEpbIBOB, CBA3aAHHbIX C NPOBEAEHMEM PEMOHTHBIX 1 NNAHOBO-
npodunaktuyeckix pabor, B TOM Yucne paboT Mo TeCTUPOBAHMIO UNK HacTpoitke Ha MHTepHeT-ceTh Mera®oHa, O KOTOpbIX
KnueHT n3BelaeTcs 3abnaroBpeMeHHO B COOTBETCTBUM C YCIOBMAMA [loroBopa; NepepbiBOB, BbI3BAHHbIX U3MEHEHUEM
napameTpoB OkasaHus Ycnyry no 3anpocy KnueHTa, nNepepbiBOB, BOSHWKWMX HE MO BUHE Mera®oHa; 3apaHee
COFNacoBaHHbIX CTOPOHAMM NEpepbIBOB; NEPEpbIBOB, Bbi3BAHHBIX HAPYLLIEHUEM KnunexTtom TpeboBanuii K akcnayarauyum
obopynoBaHus, a Takke NpeaycmMoTpeHHbIX [eVICTBYIOLLMM 3aKOHO/JaTENbCTBOM UMM YCTIOBUAMY [lorosopa; nepepsIBos,
CcBA3aHHbIX C BNOKMPOBKOW Tpadhuka, MapLUpyTU3MpYemoro Ha Pecypcbl KnueHta, nogeeprHyTbie DoS/DDoS-atake, BHE
33BUCMMOCTY OT TOTO, OT KOrO MOCTynuna uHuLnaTtiea no Brokuposke, KnueHT uMeeT Npaso Ha nepepacer o4epeHoi
ABOHEHTCKO nnaTh! 3@ OTYETHBIN NEPUOA, B KOTOPOM UMENU MECTO NEPEpbIBbI B OKA3aHNN Yenyru.
21. Mpn Hanuyuu NepepLIBOB B OKasaHUi Yenyru, gatowyx KnveHTy npaso Ha nepepacyet ABOHEHTCKOW nnartkl cornacHo
n. 20 Hacrosieit CneuudukaLm, Ha 0CHOBaH!M NUCbMEHHOTO TpeGoanys Knuenta Mera®oH npoussoauT nepepactet
ABOHEHTCKON NNaThl 38 COOTBETCTBYIOWMA OTHETHBIA NEPUOA CreAYyoLIM obpasom:
- nepepacyeT Npou3BoAMTCA B OTHOLLEHUN ABOHEHTCKOI MNaThl B YacTu Torbko Toro lMopTa AocTyna, Ha KOTopoM
npousolien nepepbi B OKasaHuy Yenyru; npu 3TOM pasmep ABOHEHTCKOM nnaThl B 4YacTu Takoro nopra
ONPEAENAETCS COMMACcHO CTOMMOCTI Yenyry, ykasaHHOi B COOTBETCTBYIOLEM 3aKase;
- €CNW CymMMapHasi AnuTenbHOCTb [1epuoaos HEroToBHOCTM 3a OTyeTHbI nepuoa He nmpesbiwaet [onycTumyio
[NMTENBHOCTL HETOTOBHOCTH, TO NEPEpacHeT He NPON3BOAUTCH,
- €CNW CyMMapHas AnUTenbHOCTb [1eproa0B HETOTOBHOCTH, paccuMTaHHas B OTHOLLEHMN COOTBETCTBYIOLLEIO MopTa
poctyna, 3a OTYeTHbIA NepUod NPeBbILIAET [lonycTUMY0 ANUTENBHOCTL HETOTOBHOCTM, TO PasMEp ABOHEHTCKON
nnatel Ana AavHoro lMoprta AocTyna 3a coOTBETCTBYIOWMA OTYETHbIV NEPUOA YMEHbLIGETCA Ha 1/720 (opHy
CeMbCOT ABAALATYI0) YacTb Takow ABOHEHTCKOI NnaThl 3a Kaxaplt nocnegylowmi yac Mepuoaa HeroToBHOCTH
Yenyrw.
Mpw 3TOM, NpeBbILLEHNE PACCHUTBIBAETCH Kak pashila MEXZY CyMMapHOA ANUTENBHOCTbIO [epuo0B HEroTOBHOCTY 3a
OTyeTHblit nepuop U [onyCTUMOIA ANMTENbHOCTBIO HEroTOBHOCTM C OKpYTMeHWeM [0 LEMoro Kkonuyectea 4acos
cnenylowym 0bpasom: B 6oLy CTOPOHY, €CA HenonHbiit yac coctasnset 30 (Tpuauath) v Gonee nocneaoBaTenbHbIX
MUHYT, B MEHBLUYIO CTOPOHY, €CITA HenonHblit yac coctasnseT Meree 30 (TpuayaT) NocneAoBaTENbHEIX MUAHYT.



2. Mera®oH Hu npu Kakux oBcToATENLCTBaX He DYAET HECTU OTBETCTBEHHOCTL 338 BO3MOXHbIE MEpepbiBbl B OKadaHUy
Ycnyru BHe 30HbI CBOEA OTBETCTBEHHOCTHY.
23. TexHuyeckan noafepxka KnueHTta ocyllectsnsetcs AexypHol cnyxbon Mera®oHa KpyrnocyTo4HO no TenedoHam,
yKasaHHbIM B 3akase.
24. Mera®oH KoHTponupyeT Ycnyry v npeAnpuHUMaeT Mepbl Ans YCTPaHEeHMs HeucnpaBHOCTEN, NepepbIBoB. pu aToM
CPOK YCTPaHEHIUS HeUCNPABHOCTM, KOTOPas NPUBOAUT K NEpepbIBaM B OkasaHui Ycnyri, cocTaenset He bonee 4 (4eTbipex)
YacoB C MOMEHTa OTKPbITWA ABapuitHon kapTouku Mera®oHoM, 3a UCKMIoYEHUEM CNeayroWwuX Cry4aes:
- B crnyyae HeoBxoaMMOoCTH NpoBeEHVs Bble3aHbIX paboT, BpeMs ycTpaHeHus yBenuuueaeTcs Ha 2 (Asa) vaca 3a
kaabie 100 (cTo) kM. yAaneHHOCTI OT HaceneHHoro NyHKTa.
- B cnyyae aapuv Ha BOJC Bpemst yCTpaHeHus! HeUCnpaBHoCTH yBenuumusaeTea A0 24 (4BaauaT YeTbipex) Yacos.
- B cnyyae aBapim B TEMHOE BPEMs CYTOK 1 TpebytoLuei HeOBX0AMMOCTI OpraHM3aLivi BbICOTHbIX paboT, B CBA3M C
HEBO3MOKHOCTBIO NPOBEAEHWS aBapuiiHO-BOCCTaHOBUTENbHLIX paboT (ABP) B TemHoe Bpems CYTOK COrnacHo
Hopmam GesonacHocTi, Merad®oH npegocTasnseT KNueHTy nnasupyemoe Bpems yCTpaHeH!s HencnpasHOCTH.
25. Tlpv BO3HWKHOBEHWM NEPEpbIBOB B OKa3aHUW YCNyrv wiu yXyAleHua kadecTsa Okasbisaemon Yenyrn Knuewt
Hanpaenaet 06 3TOM 3asBKY B AEXYPHYH0 cnyxby Mera®oHa. 3asBka [OMKHa CONEPKaTh:
- HaumeHoBaHue KnveHra;
- KOHTaKTHbIE AaHHble KnenTa (nomkHocTb v WO npeacTasutens KnueHTa, KOHTaKTHbIA HOMEP TenedoHa, anpec
3NEKTPOHHOM NOYTHI);
- onucaHue npobnemMHoN CUTyaLum;
- Homep [lorosopa 1 3akasa unu uaeHTudukarop Mopra AocTyna (npu Hanuuu);
- BpEMS BO3HMKHOBEHWSA NPODNEMHOR CuTyaLum;
- afpec pasmeLLeHns obopyaosaHus.
26. Mony4us 3asBKy 0 NPOBREMHON CUTyaLuK, AeXypHas cryxda:
- OTKpbIBaeT ABapUIHYIO KapPTOUKY,
- PUCTYNAET K BLIACHEHMIO NPUYMH W MPEANPUHUMAET BCE BOSMOXHBIE Lark K yCTpaHeHu!io HeUCpaBHOCTex;
- uHopmupyeT KneHTa o pesynbtarax paboThi.
27. Mera®oH Bnpase Ges npeasapuTensHOrO yBefOMNeHus KnueHTa HauyaTb npoBedeHue paboT no YycTpaHeHuo
NpoBneMHbIX CUTYaLWA.
28. MokasaTenu kauecTea nepefauu Tpadwka mo HasemHeIM pecypcam cet Mera®oHna B npepenax TeppuTopum
Poccuiickoit Penepalmu, kotopble rapanTupyet Mera®oH npuseaeHsl B Tadnuue.
Tabnuua

3apepxka nepeaauu naketos, (B | KoneBGaHue ceTeBow 3a€pXKH,

MpoLeHT NOTEPSAHHBIX TOB
POLEHT noTep nake O[JHOM HanpasneHuu) (mc)

He bonee 1% He Bonee 180 mcek He HopMUpYyeTCA

Yka3aHHble B Tabnuue napameTpbl He yuuTbIBaIOT BOSMOXHBIX AONONHATENbHBIX 3aAepHeK U noTepk NakeTos Ha NuHMM
goctyna.

[laHHble XapaKTepUCTUKY KauecTBa rapaHTUpyIoTCa Npu yTunusalm fopta AocTyna He tonee yem Ha 80%.

29. YcnoBus MCMoNb3oBaHust |P-aapecos, BbiAeneHHbIX 3 apecHoro npocTpaxcTea MeraPora.

29.1, KnueHT vMeeT npaeo WUCMonb3oBaTh BblAeneHHble W 3aperucTpupoBatHbie AnA Hero IP-appeca B TEYEHME CpOKA
neiicteus [loroBopa, HacToswen Creuudukaumn wiunu 3akasa (3akaso), Ha OCHOBaHUM KOTOPbIX COOTBETCTBYHOLME |P-
anpeca Bbinu BblaeneHbl KnueHty. KnueHT TepsieT npaso Ha UCMoMb3osaHhe BbIAENEHHBIX |P-agpecoB ¢ MOMEHTa
npekpallenns aeicTeus [oroopa, Hactoswed Creyvdukauun unnu 3arasa (3akasos) k Heil, @ Mera®oH Brpase
nepefath Takue [P-appeca uHbIM Nonb3osaTenam ycnyramu Meradona.

29.2. Mera®oH MMeeT npaso npoBepaTb nocTynueluMe OT KnueHTa 3asBku Ha BblAeneue IP-appecos Ha npeamet
KOPPEKTHOCTM CONEPKALLMXCA B HUX JaHHbIX, 3anpalveas npu oTom y KnueHta Heobxoaumylo AONOMHUTENbHYHO
WHcpopMaLWio. MUHUMANbHBIA COCTAB HEOBXOAMMON [OMONMHUTENBHOM MH(OPMALMA ONPeaenseTcs YTBEPKASHHLIMA
pernameHTamu RIPE, ZeCTBYIOLMMI Ha MOMEHT 00paboTki 3aABKM.

29.3. Mpu BbineneHnn Knuenty Hosbix IP-aapecos KnueHT obssyeTcA ucnonb3osaTb WX COMMACHO npasinam RIPE,
CYLLECTBYIOWMM Ha MOMEHT 3akniouerus [Jorogopa v TONbKOANS 3asBEHHbIX Lenei, ykasanHbix B hopme RIPE. B cnyyae
obHapyxeHus Mera®oHom chakTa HapyeHns KnueHToM AaHHOrO ycnoBus, Mera®oH Bripase 3abnokuposath KnueHTy
[0CTYN K cooTBeTCTBYIOWMM |P-agpecam.

29.4. Mera®oH umeeT npaso NPeAoCcTaBNATE TPETHUM LM CBEACHUA O BbIAENEHHBIX KnuenTy IP-agpecax B 00beme, He
npesblLUaloLem cBeaeHui u3 Basbl AaHHbIX RIPE, a Taioke CBEEHIS O reorpathmieckoM pacnonoxeHun Takux IP-appecos.
29.5. KonuyecTso Bblaensembix |P-aapecos (nynm) AOMKHO ObiTb pasHo 2n. Mpu aToM n22.

29.6. B cToumocTb Ycnyru BxomuT BbifeneHne 4 (uetoipex) |P-agpecos, B YMCNO KOTOPbIX BXOAUT Heobxoanmoe
KonudecTso cnyxebHbix |P-agpecos. Boinenenue Gonee 4 (eTbipex) IP-agpecos onnadnsaeTcs B COOTBETCTEUA C
yCNOBUSIMU, ONpefeneHHbIMU B akase.



29.7. Mera®oH He AaeT rapaHTyii 0becneyeHmsi HenpepbIBHOTO afiPECHOro NPOCTPAHCTBa, PerucTpupyemoro Ans KnuewTa,
B cryyae obpauyesnn Knuewta k Mera®oHy ¢ 3asiBkoi Ha BblAENEH!e A0MONHUTENbHbIX |P-aApecos.
29.8. B cnyyae nonyyeHust KnueHTom ycnyr 4ocTyna K pecypcam cetv VIHTEpHeT y Apyrux onepatopos CBA3W wivnu B
cnyyae oTkasa KnueHta ot Yenyru, Knuent oBsisyeTcs obecneunts oTcyTeTeue aHoHcuposaHua IP-agpecos Mera®oHa
Yepes CeTH Apyrinx onepaTopos CBA3M.
30. Obecneyexne MHGOPMaUMOHHOW De3onacHoOCTH: |
30.1. Mpu noctynnexny B aapec Mera®oHa NpeTeHsuii CO CTOPOHLI TPETBUX ML Ha AEHCTBUR KnueHTa, a Takxe ero
KNUEHTOB NV AAMUHUCTPATOPOB Pecypcos, nenonbayrouwx [P-aapeca, ¢ KOTopbIX OCYLECTBARETCA nepedada Tpacmka B
AuTepHeT-ceTb Merad®oHa yepes lMopT A0CTyna, Takux kak:
- pacchinka cnama, BpefoHOCHbIX NPOTPaMM (BUPYCOB), UCMONb30BaHNE OTKPbITBIX PETPAHCIATOPOB JMEKTPOHHON
nouTsl (open relays);
- paamelleHne Pecypcos, peknammupyemblx ¢ MCNonb3oBaHuem cnama;
- KCNONb30BAHME 3NEKTPOHHON NOYTLI AN OTNPaBKM COOBLEHNIA C Yrpo3ami, OCKOPOUTENBHOTD UMK HEUEH3YPHOTO
COAEpKaHus;
- pacnpocTpaHeHme B ceTv VIHTEPHET MHdopmaLy ¢ HapyLeHUEM AE/CTBYIOLIEro 3akoHOAATeNLCTBa Poccuiickoit
denepauunt (nopHorpadmyeckue Matepuanbl, NPU3bIBbI K HACUMUIO, CBEPXEHNIO BNACTU U T.M);
- HECaHKUMOHMPOBAHHBII JOCTYN W HaHeceHwe kakoro-nubo ylepba Pecypcam Mera®oHa, nonb3osatensm cetm
VIHTEPHET 11 APYrUX CETelt, K KOTOPbIM BOSMOXEH A0CTYN Yepes ceTb MHTepHeT;
- [EWCTBUS, HanpaBrieHHble Ha HapyLUeHWe HOPManbHOrO yHKUMOHMPOBaHUA Pecypcos, NpUHaanekalnx
Mera®oHy, nons3osarensm ceTv VIHTEpHET 1 IpYrix CETeM, K KOTOPbIM BOSMOXEH AOCTYN YEPE3 CeTb MHTepHeT;
- UHble AEVCTBIA, He YKkasaHHble BbiLLe W NPOTUBOpeYaLLine OBLWENpUHATLIM HOPMaM UCNONb30BaHUA PECYPCOB CETH
VIHTEpHET Unn coaaaroliiye yrpody uenoctHocTi VHTepHeT-ceth Mera®oHa,
KnuenT 0Bsi3aH B TeueHue 1 (oaHoro) yaca no tTpebosanmio Mera®oHa NpuHATL BCe HEOOXOANMbIE MEPbI NO MPECeYeHo
BbiLLEYKa3aHHbLIX AeficTBIN 1 yBeaoMuTs 06 3ToM Mera®oH 1 HanpasuBLiee xanoby TpeTse Nuuo. B cryyae HenpuHATUS
KnueHTom ykasaHHbIx Mep «Mera®or» ocTasnseT 3a coboil npaso 3abnokuposatb Pecype, yKa3aHHbIi B xanobe TpeTLero
nuua. BriokupoBka Pecypca ocylecTBASETCS NOCne NPeABapUTENsHONO yeeaoMneHus Knuenta 8 nUcbMeHHo! opme, B
TOM YMCrie NyTEM HaNpaBMEHU YBeAOMIIEHUS N0 SNEKTPOHHOM nouTe KnuewTa, ykasaHHo B 3akase, U ANUTCA BNOTL A0
NPUHATUA KIMEHTOM YKa3aHHBIX MEp N0 YCTPaHEHMIO NPU4MH BOSHUKHOBEHMS! Xanobbl TPETbero nuua.
30.2. Mera®oH octaenseT 3a coboit NPaBO M3MEHSTb NMPUBEAEHHbIA Bbille NEpeYeHb HenpaBOMEepHbIX OENCTBUM C
onyBnukoBaHueM ero Ha odpuupanbHom cainte Mera®oHa.
30.3. KNWeHT HeceT OTBETCTBEHHOCTb 33 NPaBUNLHOCTb KOHTAKTHOM MHhopMaLy, npefocTasnaemoit Mera®oHy.
30.4. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBWUMbHOCTL HACTPOIKA COOCTBEHHbIX PECypcoB, MOAKMIOYEHHBIX K CETH
WHTepHeT.
30.5. CTOPOHbI 0BR3ylTCA HEMEANeHHo onoBewatb APYr Apyra 0bo BCeX M3BECTHbIX Cryqasx W npepnonaraeMblx
nonbITkax HapyLueHus GesonacHocTin Pecypcos VHTepHeT-ceTn Meradona.
30.6. B cnyyae yCTaHOBNEHHbIX HapylUeHWi WHOPMaUWMOHHOW GesonacHocTu KnveHT nomkeH HesameanuTenbHo
npepocTasuTs Mera®oHy BCIO WUMEIOLLYIOCH Y HETO MH(OpMaLyio 0B WCTOYHWMKE M XapakTepe HapylweHud W NpUHATbL
HeobXoANMbIE Mepbl AN MPEnATCTBOBAHNA HE3aKOHHOW AEATENbHOCTH, BKIK4AsA NPUOCTAHOBKY notpebnexus Ycnyru oo
YCTPAHEHWS NPUYUH HApyLIEHNS NHOPMALMOHHON GeaonacHoOCTH.
31. Mera®oH He HeceT OTBETCTBEHHOCTU 3@ HELOCTYMHOCTb PecypcoB CeTW WHTEpHET, agMUHUCTPUPYEMbIX TPETbAMU
NMLAMM, @ TaKKe 33 HEIOCTYNHOCTL PECYPCOB CETH VIHTEPHET, AOCTYN K KOTOPLIM OTPaHUYEH No 3akasy KnueHTa B pamkax
0Ka3aHWst AONONHUTENLHOM YCAyrY «VIHTEPHET NoA KoHTponemy. Cry4am Takoi HeJoCTYNHOCTI HE ABASIOTCA NEPEpbIBaMM
CBA3N.
32. KnWeHT HeceT oTseTcTBEHHOCTb nepen Mera®oroM 3a cobniofeHue nopsaka v npaswi paboTbl TPETbUX ML,
NOAKNIOYEHHBIX K VIHTEpHET-ceTi KnueHTa.

Moanucu CtopoH
Knuenr

kopriopaTuBHbIX  [upekTop

@"( < fO.M. YepHeyosa/




MPUNOXEHWME Ne 2

k Cneuwdmkaumm Ha okasaHue yCnyru AOCTYna k pecypcam ceTit MHTepHeT ot «__ »
k [lorosopy Ha okasaHue yenyr cesian Ne 735001934 ot « & » O 20,10,

©OPMA 3AKA3A

20T

3AKA3

Ha OKa3aHue ycnyru 4ocTyna k pecypcam ceti UntepHet Ne _
k [loroBopy Ha oka3aHue ycnyr cBasu Ne 735001934 ot « @ »  ©I 204CT.

K Cneuudukauum Ha okasaHue ycnyru 4ocTyna K pecypcam ceTu WUHTepHeT OT «__ » 20 .
¢ i « 20 r
1. Tun 3aka3a
" Tabnuua 1.
[_] Hosas Ycnyra
[ ] Npexpatyaet neitcTane 3akasza No or
2. 06was uHhopmauus
Tabnuua 2.

KnueHr

MKOY "CONEHOBCKAA CPE[JHAA OBLEOBPASOBATENBHAS LLKOMA UM.

B.A. KASHAYEEBA'

TenedoH ®dake OneKTpoHHas noyra

Kommepyeckuit npeacrasutens

solenovskaya.shkola@mail.ru

TexHuyeckui npeacTaBuTENb

Mera®oH

MAO «Mera®oHy

TenedoH Dakc OneKTPOHHas noyTa

Kommepyeckuit npeacTasutens

Enera Menusess

7 0090 FALR 4074
fod U0 44|

TexHu4eckan nognepkxa:

+7 800 550 7781

LexypHas cnyxba
3. XapaKTepucTUKK NOAKNHYEHUA
Tabnuua 3.

WneHtudukatop Mopra gocryna 6272100630
Anpec YCTaHOBKM KnveHTckoro 166001, B Bursrmvnmmons saiion. . Cansuos. vt Nimiis, 37
oﬁopyﬂosaHng bl 1 TR, S YRR i, O LUOhenln, FaL T RIMGET, O
T —_" ] Mapmp.ymaamp [_] Kommyratop [_] MepcoHansHbii KommbloTep

] Opyroe:
lponyckHas cnocobHOCTL  Mbéwur/c

[ ]Bonc [ ] Meabit kabens [ CnyTHukosas
XapakTtepucTiky JIuHum goctyna PPN I3 fpyroe:
Wirepdieic <] 10/100BASE-TX [ ] 10GBASE-LR [_] 1000BASE-TX

P ; 1000BASE-LX [ ] 1000BASE-ZX [] [pyroe:

KoHHekTop LILC []FC [ ]SC [XJRJ45 [][pyroe:

[paHuLa 30Hb! OTBETCTBEHHOCTM Merad®ona

D4 Ao Mopra pocryna MeradoH
[_] [lo Knuertckoro 06opypoBanus

(] Aunamuyeckas

MapuupyTtia

puIpyTH3aLma Craruyeckas
[0TOBHOCTb Yenyru 99,7 %
HonycTuman AnuTenbHOCTb HETOTOBHOCTU | /U MUHYT (B MEcsLL)

4. Kommepyeckue yCnoBus NoaKNOYEHUs!



| [ KpenwTHas cucrema pacyeTos

5.1. EauHoBpeMeHHbIe nnaTexu
Tabnuua 5.1.

HaumeHnoBaHue nnatexa CroumocTs, py6.

[pefocTasnenme aoctyna K cet MHTepHeT

[oakniodeHne ycnyru MOHUTOPUHT kayecTBa AOCTyNa K pecypcam cetn UHTepHeT

[Moakniouenue [lononHuTensHol yenyru npotusoaeicTaus DoS/DDoS aTakam

Mpepocraeneqme goctyna k cetv WHTepHeT W [lonOmHMTENsHOI yCryrv MPOTUBOAENCTBHS i
DoS/DDoS atakam 0,00

Wroro: 0,00

5.2. ExemecsiYHble nnaTexu

Tabnuua 5.2.
HauveHoBaHue nnarexa CroumocTs, py6.
ABOHeHTCKas nnarta 3a 4OCTyN K pecypcam ceth MHTepHeT 152542
MpepocTasnexine AononHUTenbHbIX IP-aapecos 0,00
Wroro: 1525,42
6. Cpoku noakntoyeHus ycnyr
Tabnuua 6.

Cpoku BbinonHeHusa Mogxnoyenns [_IB TeueHue __ paboumx aHed ¢ gatsl Bo3spara B Mera®oH opuruHana
noanucaxHoro 3akasa W onnarbl cyéTa

(] Apyroe:

7. I'Ipoqee

A ST & N dozo
TG QO3HT M

7.1. Hactoswmit 3akas onpenenser (o7 -
7.2. leHa 3a okasaHue Ycnyru ssnsetcs CbMKCMpOBaHHOM W BKnrouaeT B cebs onnary Bcero obbema Tpaduka,
nepeaaxHoro B ViHTepHeT-ceTh KnueHTa Yepes oprannaoBaHHbli [opT gocTyna.

7.3. ABOHeHTCKas nnata 3a OkasaHue YCnyru, KOTOpas OkasblBanach HEMOMHbIA MECHL, pPacCuuTLIBAETCH
NpoNopuMoHankHo 0BLyemy KONMYecTBY KaneHaapHbIX AHeN B 3TOM MecsLe.

7.4. Croumocte Yenyr He skmiovaeT HJC, KoTOpbIii AOMOMHUTENLHO npembssnsercs Onepatopom KopnoparusHomy
KNWEeHTY B COOTBETCTBUM C TpebosaHnamu Hanorosoro koaekca PP no ctaske, AeicTaytowein B OTYETHOM Nepuoae.

7.5. B cootsetcteun ¢ n.8.2.2. [loroBopa CTOpOHbI COrNacoBany cneayoLyuii Nopsaok yBeAOMAEHNS O NPUOCTAHOBNEHNN
OKasaHua YCnyr: oTnpaBka opuriHana yeeaoMeHus ¢ Kypsepom.

Moanwucu CtopoH

Mera®oH Knuexr

kopriopaTveHblX  [upekTop

(j%fr[ ' !OMHepHeu,osaf




NPUNOXEHNE Ne 3

¥ Cneundueali =2 Dxa3aHue yenyrv 4ocTyna K pecypcam cetu VIHTepHeT ot «_» 2020.
Joroaopy Ha okadaHne yenyr cessn Ne 735001934 ot « 8 » c( 2020 .
®OPMA AKTA
AKT
NOAKNKOUESKA U HAYATIA OKA3AHWUA YCNYTU OOCTYTA K PECYPCAM CETU MHTEPHET
k 3axazy Ha oxaaaxue yenyru [loctyna K pecypcam cetv MHTepHer Ne 1 ot «_ » 2020 .,
« Jorosopy 1a oka3aHue ycnyr cBssv Ne 735001934 ot « § » Ot 2020 r.
¥ Cneunduxaumnu =a okazaHve yenyru JJoctyna K pecypcam cet MHTepHeT oT «_ » 2020 r.
ucma «_» 2020 .

MyBnuyHoe akumoHepHoe obilecTBo «MeradeHy, (nMeHyembii B AanbHedlem no TekcTy «Mera®oHy), B nuue
CReuManueTa no COMPOBOXAEHWIO KOPNOpaTUBHbIX KnueHToB MeHkeeBoi EneHbl BacunbesHbl, delicmeyioweld Ha
ocHosaHuu dosepeHHocmu No 63/194-H/63-2019-5-216 om 01.08.2019 2., ¢ opHoit cTopobl, MKOY "CO/TEHOBCKAA
CPE[HASA OBLUEOBPA3OBATE/BHAS LLKOMA UM. BA. KASHAYEEBA" & nuue Yepreyosol Onbeu MuxalnosHsl,
[EACTBYIOLLEH Ha OCHOBaHMW YcTasa, C [pYroil CTOPOHbI, (BMECTE B [anbHEdLEeM Mo TEKCTY UMEHyemble «CTOpOHbI»),
COCTaBMIM HACTOALMIA AKT O HYKECTIEAYIOLLEM!

1. B cooTeetcteun ¢ nyHkTom 5.2 [loroBopa Ha okasaHue ycnyr cesan Mera®oH npoussen lNogkniodeHue yenyr u

MPUCTYNIAN k OKasaHmio ycnyr cesisn ¢ «1» axeapsa 2020 ropa.
2. ToaknioyeHre Npon3BeaeHo B COOTBETCTBIM CO CNeayOLLMMU TEXHUYECKUMU NapameTpami:

Wpentuchukatop Mopta goctyna | 6272100275

Anpec yctaHosku Knuewtckoro | 359013 Poceus, Kanmbikna Pecn, Awantuxckui p-H, ¢.ConeHoe N,
0bopyaosaHus INenuHa yn, 37

lponyckHas cnocobHOCTb 2 Mbwurtlc

XapakTepucTikm NMunnn | [_] BONC [ ] MepHbitt kabenb  [_] CnyTHukoBas
AocTyna © | []PPA X1 Opyroe:

3. KnueHT npeTeHaunit no NOAKMKHEHNIO U Ka4ECTBY YCIyr CBA3N He UMeeT.
4. HacTosuuit AKT COCTaBNEH B /BYX 3K3EMNNAPAX, N0 OAHOMY AN Kaxaoi u3 CTOPOH.

Mopanuck CTopoH:

Knuent
KopnopaTtueHbiX  [lnpexTop

2\& Menkeesa E.B. @{3[ X 10.M Yepreuosa
3 Mognucs




